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IIporpamma oOy4enusi (HHCTPYKTAKA) NePCOHAIA
1Mo BONpocaM, CBSI3aHHBLIM ¢ OpraHH3aluei H obecnevyeHneM A0CTYMHOCTH
ISl HHBAJIH0B 00BEKTOB H yCJIyr
Bce coTpyaHHKH TOMIKOIBHOIO 06pa30BaTeNbHOIO yupeKaeHus, paboTaromue ¢
MHBAIUIaMH, BKIIIOYas CIIELHAINCTOB, OKAa3bIBAIOIIMX YCIYTH, a TAKKE
BCIIOMOTATeIbHBIN MEPCOHANl, HHKEHEPHO-TEXHUYECKHX pabOTHUKOB U pabodux,
JOJDKHBI IPOUTH HHCTPYKTAX 110 BOIIPOCaM, CBSI3aHHBIM ¢ oDecreueHrem
OOCTYITHOCTH ISl UHBAJTHIOB.
Homyck K paboTe BHOBb NIPHHATBIX COTPYIHUKOB B YUPEKICHHE OCYLIECTBIIAETCS
[10CJIC MPOXO0XKAECHHUS NIEPBUYHOrO UHCTPYKTaXKa U BHECEHHUS CBEIEHHUI 00 3TOM B
«KypHnai ydeTta npoBeneHUs HHCTPYKTaXa ITepCoHala 10 BOIIPOCaM J0CTYITHOCTHY.
[ToBTOpHBIN MHCTPYKTaX MPOBOAMUTCS 110 [UIAHY PabOThl YYpeKIeHHUs, B
YCTaHOBJICHHBIE CPOKH, C YYETOM IOCIEA0BATEIbHOCTH PACCMATPUBAEMBIX BOIIPOCOB,
npeanaraeMbix Ui 00y4eHHs (HHCTPYKTaXa) COTPYAHHKOB.
B 3aBucumMocTH OT 3a11a4, OPMBI H BHIa HHCTPYKTaKa OIPENEISeTCs ero
TeMAaTHKa - BEIOUPAIOTCS TEMEI (BOIIPOCHI) U3 MPEIOKEHHOTO TePeyHsl. -
Ilepevenb 0CHOBHBIX BONPOCOB Jist 00yueHHst (HHCTPYKTAkKa) COTPYAHHKOB
Y4YPpexIeHHH 10 BONPocaM J0CTYNHOCTH:
1. TpeboBanus 3aKOHOJATENHECTBA, HOPMATHBHBIX MTPABOBLIX JOKYMEHTOB 10
obecrevyeHnIo JOCTYTHOCTH 1u1s HHBaIH10B JIOVY.
2. OcHOBHBIE BU/IbI CTOMKMX HapyIIeHHH GyHKIHi, 3HAYNMbIe Gapbephl
OKpYJKaroIeH Cpeibl i BOSMOXKHOCTH HX YCTPAHEHUST U KOMITEHCALIMH JIJIsl Pa3TMUYHbIX
KaTeropui MaJoMOOUIILHEIX MPakIaH.
2. OcHOBHBIE TIOHATHS U OIPEENIEHHs 10 BOIPOCAM JAOCTYITHOCTH OOBEKTOB
YCIIyT; MOHATHE 0 Gaphepax OKpysKalollel Cpeibl i crnocobax ux MpeoaoNeHHs:
apXUTEKTYPHO-TUTAHUPOBOYHbIE PEILIEHHs], TEXHHYECKHE CPEICTBA OCHAIEHHUS,
HHQOpPMaLHOHHOE 0becreueH e, OpraHU3alHOHHBIE MEPOIIPHATHS.
4. CtpyKTypHO-(QDYHKIIHOHAIBHBIC 30HBI U 3JIEMEHTHI 00bEKTa, OCHOBHBIE
Tp&OOBaHus K 00eCIeYeHHIO UX JIOCTYITHOCTH; OCHOBHBIE OIUMOKH B aanTallly,
cosnarouine 6apbepsl MamoOMOOHIIBHBIM MPAXKIAHAM U CIIOCOOBI UX MCIPABIIEHHS.
5. Ilepeyens npenocTaBasieMbIX HHBATUAAM 00pa30BaTENbHBIX YCIYT B yYPeKICHHH;
(opMBI M OPANOK TPEOCTABICHHS YCIYT (B YUpe)KIeHUHU, Ha IOMY, TUCTAHIIHOHHO).
6. DTHuYeCcKHe HOPMBI U IIPHHUMITEL 3 (PEKTHBHON KOMMYHHKALIMK ¢ MHBATUAAMH.
Tlcuxonoruueckite acreKThl OOLIEHNS ¢ HHBAIUAAMHI M OKa3aHUS MM MTOMOIIIH.
7. OCHOBHBIE TTPaBMIIA B CIIOCOOBI MHPOPMHPOBAHKS HHBATHIOB, B TOM YHCIIE



FpaX/aH, MMEIOLIUX HapylIeHHe QYHKLMH CIyXa, 3peHHs], yMCTBEHHOTO Pa3BUTHSI, O
TOPSIKE [PEIOCTABICHUs] 00PA30BATENBHEIX YCIIYT B YUPEKACHHH, 06 MX MpaBax u
00513aHHOCTSIX NPU TTOJTYYEHHH YCIIYT, & TAK¥Ke O JOCTYITHOM TpPaHCIIOpPTE IJIst
MOCELLEHUs yUPEeKIEHHS.

8. Opranuzauus J10cTyna MaJOMOGHIBHEIX FPAXKIaH HA OOBEKT: Ha TEPPUTOPHIO
00BEKTa, K CTOsIIIKe TPAHCTIOPTA, K BXOJHOMH IPYIIIe B 31aHHUE, K My TSIM
nepeIBHIKeHHN

BHYTPH 3/1aHUsI, K MECTaM LIEJIEBOI0 MOCEIIEHHs (30He OKa3aHus YCIyT), K MECTAM
OOII[ECTBEHHOIO MOJIB30BAHMS U COIYTCTBYIOIIMM YCIYTaM, B TOM YKCIIe, U 30HaM
OT/bIXA, K CAHNTAPHO-TUTHEHHYECKUM ITOMEILEHHSIM, ITyHKTY OOIIeCTBEHHOTO
ITHTaHHA.

9. Cneunanshoe (BcomoraTenbHoe) 060pyIOBaHKE U CpencTBa odecrevyeHus
AOCTYMHOCTH, MOPI/IOK HX SKCIUTyaTallWH, BKIIOYas TpeOOBaHUs GE30MacHOCTH;
OTBETCTBEHHBIC 30 MCITOIB30BaHNE 000PYI0BaHUS, UX 3a1aUH.

10. IlpaBruta 1 nopsaI0K 9BaKyalny FPaXkIaH U3 YIPEexkIEHHMS, B TOM YHCITe
MaJOMOOHMIIBHEIX, B 9KCTPEHHBIX CITy4asx M Upe3BbIYaifHbIX CHTYaIHsX.

11. IlpaBuma 11 nops10K OKa3aHUst yCIyT Ha JOMY (B HHOM MecTe 1pedrIBaHUS
MHBAIK/IA) UITH R THCTaHIIMOHHOM (opMmare.

12. Tlepeuens coTpyaHHKOB, y4aCTBYIOMHNX B 00eCIedeHHN JOCTYITHOCTH IS
WHBAJIU/IOB 00TCHTA 1 IOMELUEHHH yUpeIkIeHHS], IPEIOCTABISEMBIX YCIIYT, a TAKKE B
OKa3aHWH MOMOTITH B TPEONOJICHUH 0apbepoB U B COMPOBOKACHHH MATOMOOH/IBHBIX
rpaxciaH.

13. Conepaxariie TOMKHOCTHBIX 00sS3aHHOCTEH COTPYIAHMKOB 10 00eCIIeYeHHIO
AOCTYITHOCTH 171! ITHBATU/IOB 00BEKTOB (TIOMEIIEHMI) U TPeI0CTABISEMBIX
0bpa3soBaten’ v VCIYr B IOMKONEHOM 00pa3oBaTeIsHOM YUPEXK ASHUH.

14. Tlopsimox rrovivionedteTBust cotpyanukos IOV npu rpeaocTaBie s yCITyT
UHBAJTUY.

15. DopMBI K011TPOTST M MEpBI OTBETCTBEHHOCTH 34 YKIIOHEHHWE OT BBITTOJIHEHUS
TpeGoBaHMIi /10C 1 ITHOCTH 06BEKTOB H YCJIYT B COOTBETCTBHH C 3aKOHOIATEILCTBOM.
16. DopMBI k0111701 B MEPBI OTBETCTBEHHOCTH 32 HEBBITIOJIHEHHE, HeHaUIeKallee
BBIMOJTHEHNE CO7 1V THHKAMH yUpeKAeHHS 0053aHHOCTEH, peaycMOTPEHHBIMH
OpraHu3aluoH 10-DACTIOPAAUTENIBHBIMHY, JIOKAJIbHbIMU akTami JJOY



