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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NMPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIMUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-D3,
otr 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIIME MEXAY MOTPEOUTEIsIMH U
W3TOTOBHUTEISIMHA,  HCIIONHUTEISIMH, HMMIIOPTEpaMH, MpPOAABIIAMH, BIAJENbIIaMH  arperatopos
nHpopmanuu o0 ToBapax (yciayrax) IpH NpoAake TOBApPOB (BBIMOJHEHHWHU PadOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBAaET MpaBa NOTpeduTeNnel Ha mpuoOpeTeHne ToBapoB (padoT, yCIIyr) HaaIeKalero KayecTBa
1 0e30MacHbIX IS JKU3HU, 3[0POBbs, UMYIECTBA MOTpPEeOUTENeH M OKpY’KaIoIIeH cpesbl, MOoTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3rOTOBUTENSAX (MCHOJIHMTENAX, MPOJAABLAX), O
BJIAJIENblIaX arperaTopoB MHPOpMaLUMU O ToBapax (yciayrax), MpPOCBEUICHHWE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONPENIEISIET MEXaHU3M pealTU3alliy dTHX TPaB.

(B pen. @enepanbHbX 3aKk0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-D3, ot 29.07.2018 N
250-D3)

OCHOBHBIE TIOHATHS, UCIIOJIB3YEMbBIC B HACTOAIIICM 3akoHe:

NoTpeOUTENh - TpaXJaHUH, HUMEIOIMI HaMepeHHe 3aka3aTh WM I[pHoOpecTH JIMbO
3aKa3bIBAIOIINNA, TPUOOPETAIONINIA MITM UCTIONB3YIOLINA TOBAphI (paObOTHI, YCIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMallHUX W WHBIX HYXJI, HE CBS3aHHBIX C OCYIIECTBICHHUEM
MPEIIPUHIMATENBCKOHN eI TETLHOCTH,

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpraHU3alys HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WH/MBUYaTbHBIA IPEeNPUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaIn3aluy HOTPeOUTENsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

UCTIOJTHUTENIb - OPTaHU3allMs HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPaBOBOW (OpMBI, a TaKxke
WHIWBUIYAIbHBIM  MpeANpUHUMATENb, BBINOJHAONIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
HOTPEOUTENSM 10 BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpraHW3alds HE3aBUCHMO OT €€ OPTraHM3aIMOHHO-TIPAaBOBOM (OPMBI, a TakKke
WHIWBHIYAIbHBIA  MPEANPUHUMATENb, PEATU3YIOIMIME TOBaphl IMOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrparun cuiny. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBUE ToBapa (pabOThl, YyCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIZIKE, WIIH
YCIOBHUAM JIOrOBOpa (NP HMX OTCYTCTBHMM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WM LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCHOJIb3YyeTCs,
WIN LEJSIM, O KOTOPBIX MpojAaBel (MCHOJIHUTENb) ObLT MOCTAaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MpPHU
3aKJIIOYCHUU JIOTOBOPA, MM 00pa3ily u (MJIM) ONMCAHHIO MIPU MPOoJaXke TOBapa Mo obpasiy u (Win) 1o
OIHCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEJIOCTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PAacXOJ0B WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WM MPOSBISICTCS BHOBH IOCIE €r0 YCTPaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHocTh ToBapa (paboThbl, YCIyru) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Mpu  OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TaKkkKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IIPOJABLIOM)  OpraHu3alus WA YIIOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJMBUIYAJbHBIM MpeAnpUHUMATENb (Jajee - YIOJIHOMOYEHHas
OpraHu3amysl WA YIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpraHU3aIus,
OCYILIECTBISIIOIIAs ONPEIEICHHYIO JEATEeIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuyi M3rotroBuTeNeM (MpPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIeICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
M3roTOBHUTENEM (IPOJABLOM) M YIOJHOMOYEHHBIE UM Ha TMPHUHATHE U YyJIOBIETBOPEHHE TPEeOOBAHUI
norpeOuTeNneii B OTHOIIEHWH TOBapa HEHAWISKAIIETO KadecTBa, JUOO HMHIMBHIYaJTbHBIN
MpeaNpUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickont denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (YHKIUU Ha OCHOBAHHUU JOTOBOpAa C U3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeii B OTHOIIEHNH TOBapa HEHA/IJISKAIIEro KaueCTBa,;

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3anus HE3aBHUCHUMO OT  OPTraHHW3AIMOHHO-TIPABOBOW  (JOPMBI  HIIH
WHIUBHUIYATbHBIA TIPEANPUHUMATENb, OCYIIECTBISIONIAE HWMIIOPT TOBapa IJsi €ro MOCIeTyrOIIeH
peanuzanuu Ha Tepputopun Poccuiickoit dexneparuu;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMK O ToBapax (ycnmyrax) (mamee - Biajemlel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT OpraHU3allMOHHO-TIPaBOBOH  (OopMbl  JTMOO  WHAMBUIYaTbHBIHA
MpeANPUHUMATENb, KOTOPBIE SIBJSIOTCS BJIAJENIbLIaMU POTrPaMMBbl ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX
MaIluH 51 (unm) BIIAJIENIbIIAMU caira u (unn) CTPaHUIBI caira B
HH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" M KOTOpbIE MPEIOCTABIIIOT TOTPEOUTEITIO
B OTHOIIEGHUU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C
NpeUI0KEHUEM MpoiaBLa (MCIOIHUTEINS) O 3aKII0UEHUH J0roBopa KIUIM-IIPOJaXH ToBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIIYT), 3aKJIIOUUTh C IPOJABLOM (HCIOJHUTENIEM) JOTOBOP KYIUIM-IPOAAKU
(1oroBOp BO3ME3AHOIO OKA3aHHUsS YCIYT), @ TaKkKe MPOU3BECTU IPEIBAPUTEIBHYIO OIJIATy YKa3aHHOIO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPE/ICTB BIIAJICIIbIly arperaropa
B paMKax NpUMEHSEMBIX (popM Oe3HAIUYHBIX PAcueTOB B COOTBETCTBHM C IMyHKTOM 3 cTartbu 16.1
Hacrosiniero 3akoHa U ®PenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3any BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. DenepaibHOTO 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMOJNOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtu 3awuTbl npasB
noTtpeoutenen

1. OTHomIeHHs B 00JacTH 3alIUTHI MpaB MOTpeOuTeNel peryinupyroTes ['paxk1aHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (pefiepalbHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUU C HUMHM WHBIMM HOPMAaTHUBHBIMHM IIPAaBOBBIMH aKkTaMH Poccuiickoi
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurensctBo Poccuiickoit @Denmeparuui He BIpaBe mopydaTh (eaeparbHbIM OpraHaM
WCTIOTHUTEJIPHON BJIACTH MMPUHUMATH aKThl, COJIEPKAIINE HOPMBI O 3alTUTE TIPAB OTPEOUTEICH.

[IpaButensctBo Poccuiickoit denepanuu BHpaBe H3AaBaTh I MOTpPeOUTENsT M TPOJaBla
(M3roroBHTEIIA, HCIIOJIHUTES, YHIOJTHOMOYEHHOMN OpraHM3aIiu WIH  YIOJTHOMOYEHHOTO
WHAUBUAYATBHOTO TMpEeANpUHUMATENs, UMIIOpTepa, Bajaeiblla arperaropa) IpaBmia, oOs3aTelbHbIC
MPU 3aKJIIOYEHUU U HMCHOJHEHUU MYyOIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUH yCIIYT).

(ab63am; BBeneH dexepanbHbiM 3akoHOM oT 21.12.2004 N 171-@3; B pen. denepanbHOro 3aK0oHa OT
24.04.2020 N 144-D3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBWIIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpbIe MPEeayCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS

IpaBHjia MEKAYHAPOAHOI'O AOTOBOPA.

2. PemeHus MEXrocyaapCTBEHHBIX OpIraHOB, NPUHATBIE HAa OCHOBAHWU  IOJIO)KEHUM
MEKIYyHApOAHBIX J0roBopoB Poccuiickon @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

an

"O 3awwuTe npas noTpebutenei

Koncturynuu Poccuiickoir @enepanuu, He nojyiexkar ucnonHenuto B Poccuiickoit ®enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBIICHO B HOPSAKE, ONpeIeIeHHOM (heaepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH ®enepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B oOOGNacTu 3awuTbl npas
notpeéburenen

1. TIlpaBo mnotpebureneld Ha mpocBemieHWE B 00NACTH 3aAIIUTHl [paB  MOTpeOUTENeH
o0ecreynBaeTcsi TOCPEICTBOM  BKIIOYCHHSI COOTBETCTBYIOIIMX TpeOoBaHWd B  (enepanbHbIe
TOCYJapCTBEHHBIE O0pa3oBaTeNbHBIC CTAaHIAPTBI M 00pa3oBaTeJbHBIE NPOTPAMMBI, a TaKKe
MOCPEACTBOM OPraHM3alUK CUCTEMbl MH(OpManuy moTpeduTeneil 00 WX mpaBaXx U O HEOOXOAMMBIX
JEUCTBHSAX IO 3aIIUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsx peanmmzanuu TpaBa IMOTpeOUTENIed Ha MPOCBEIICHUE B OOJIACTH 3alIUTHI IpaB
moTpeduTeNeit Oprad TOCyIapCTBEHHOTO HA30pa OCYIIECTBISET (POPMUPOBAHHUE W BEIACHUE OTKPHITOTO
U OOMIeOCTYTHOTO TOCYJAapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 00JacTH 3alluThl TIpaB
norpeOuTenei, kKadyectBa M OE30MACHOCTH TOBApoB (paboT, yciIyr) B TOPSJIKE, YCTaHOBJICHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(. 2 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. ITponaserr (McroHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBIIOJHUTH PaboOTy, OKa3aTh
yCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMH B JIOTOBOpE YCIOBHMH O KauecTBe ToBapa (paboTbl, yCIyrd) MpoAaBerl
(ucriomHuUTENb) 00s3aH TmepeaTb MOTpeOuTeNnto ToBap (BBHIMOIHHUTH pabOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISEMBIM TPEOOBAHUSM W TMPHUTOJHBINA IS LENeH, I KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojaa 0OBIYHO HCTIONb3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopgaBer] (MCHOJTHUTENB) MPH 3aKJIIOYEHUH JTOTOBOpa OBLI MOCTABJICH MOTPEOHTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJIHEHHUS pabOThl, OKa3aHUS YCIYyTH),
npojasel (MCIIONHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUTL PadoTy, OKa3aTh yCIyry),
HpHFO)IHBIﬁ JJIA UCITIOJIB30BaHUA B COOTBETCTBHUU C DTUMU LICIIIMU.

4. Ilpu npogake ToBapa 1o 00pa3ily U (WJIK) ONMHUCAHUIO MpoaBel] 00s3aH nepeaaTh NoTpeOUTENto
TOBap, KOTOPBIl COOTBETCTBYET 00pa3Ily ¥ (MJIH) ONUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUAOB TEXHUUYECKH CIOXKHBIX TOBAPOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU TMPOTPAMMaMH JUISL  JJIEKTPOHHBIX  BBIYHCIUTENBHBIX MAIIMH MOTPEOUTEIIO
obOecrieunBaeTCss BO3MOXKHOCTh HCIOJB30BaTh OTICIBHBIE BUABI TEXHUYECKU CIIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TIPOTpaMMaMH JUIsl DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAaIIWH,
CTpaHaMH TMPOUCXOXKACHUS KOTOPBIX sIBIstOTCS Poccuiickas ®denepamuss Wind Apyrue TocyaapcTsa -
wieHbl EBpa3uiicKoro 3KOHOMHUYECKOT0 COr03a. [lepeueHb OTAENbHBIX BHJIOB yKa3aHHBIX TEXHHUYECKH
CIIOKHBIX TOBAapOB, MOPSAOK COCTAaBICHUS W BEACHUS MEPEYHs MporpamMM [Jisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAHAMH MTPOUCXOKICHHS KOTOPBIX ABIsIOTCS Poccuiickas denepanus nimn
JIpyrue rocyaapctBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a U KOTOpbIE JOJKHBI OBITh
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

[IPEBApUTENILHO YCTAHOBIIEHBI, U MOPAIOK MX MPEJBApUTENILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢byHKIMOHMpOBaHUIO, onpezaenstores [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTeIbHO YCTAHOBJICHHBIE MPOrPaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
HCIOJIb3yeMble MOTPEOUTENIEM Ha OTAENBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB AJIs JOCTyHa K
nHpopMalii Ha caiiTax B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "HHTepHer", MOJKHBI
obecrneunBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENbHBIX HAcTpoeK (M0 yMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM ITPOUCXOKIECHUSA KOTOPOU sABisieTcs Poccuiickas denepanus Wi Apyrue
rocygapcrea - 4iaeHbl EBpa3suiCKOro SKOHOMHUYECKOIO COK03a, B IIOPAJKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBanusa K yka3aHHOW MOUCKOBOW CHUCTEME M MOPAIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBoMm Poccniickoin denepanm.

(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecam 3akoHaMM WJIM B YCTaHOBJICHHOM HMMH TIOPSJKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), mpoaaBeln] (MCIOIHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa M o06s3aHHOCTM uU3roToBUTENsA (MCnomnHUTens, npogaBua) B
obnacTn yctaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtoBap (paboTy), mpeaHa3HAYCHHBIH I UIMTEIHLHOTO HCIIOJIB30BAHMS, H3TOTOBHUTEIH
(MCTIONTHUTENH) BIpPaBE yCTaHABIMBATH CPOK CIIYXKOBI - MEPHOJl, B TEYECHHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHuUs ToBapa (paboThl)
[0 HA3HAYEHHMIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJIOCTAaTKHM HAa OCHOBAHMU ITyHKTa 6
ctatb¥ 19 u myHkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIIMX W3JAEIHNA (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACIICHHOTO IMePHOAa MOTYT NPEACTABIISATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
NOTPEOUTENS, IPUIMHATH BPEJ] €0 MMYIIECTBY WIIN OKPY’KaloIei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl ToBapa (pabOThI) MOKET HCUUCISTHCS €IUHUIIAMH BPEMEHU, a TaKKe HHBIMU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMH M MPOYMMHU EIWHHUIIAMU H3MEPEHHs HCXOAS W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibraTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomykTel mHTaHUS, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIUKAMEHTBI, TOBAPHI
OBITOBOM XUMHH U UHBIE MOJ0OHBIE TOBaphl (PabOThl) HW3TOTOBUTENH (HCIOIHHUTENb) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPHUOA, IO HMCTEUEHUH KOTOporo ToBap (paboTa) cumraercs
HEMPHUTOIHBIM JIJIsI HCTIOJIB30BAHUS 110 Ha3HAYCHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpomaxka ToBapa (BBIMOJTHEHUE PAOOTHI) MO UCTECYCHUH YCTAHOBJIEHHOTO CpPOKa TOIHOCTH, a
Tak)Xke ToBapa (BBIMOJTHEHUE PabOTHI), HA KOTOPHIN OJDKEH ObITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIIaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

6. M3rotoBuTenb (MCIOJIHHUTEIb) BIPAaBE YCTAHABIMBATh HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Meproj, B TEUEHHE KOTOPOTO B CiIydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(WCTIONTHUTENH), MPOJIABEll, YIIOTHOMOUYEHHAsI OpraHW3aIUsl WIH YIOJIHOMOYCHHBIH WHIAWNBUIYATbHBIN
MpEeANPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBICHHBIC
cratbsiMu 18 u 29 Hactodiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTenb BOpaBe NPHUHATH 00S3aTENbCTBO B OTHOLIEHWH HEIOCTaTKOB  TOBapa,
OOHApyXEHHBIX [0 WCTEUYEHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JAOMOIHUTEIBHOE
00513aTEeILCTRO).

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Conepkanre  JOTIOJHUTEIBHOTO  00s3aTebCcTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTeIbCTBA W TIOPSAJOK OCYIIECTBICHUS TMOTpeOUTEIEM TpaB MO TaKOMy OO0s3aTEIbCTBY
OTIPEETISIOTCS U3TOTOBUTENIEM.

(ab3am BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponmasen BIpaBe yCTaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBEC MPUHATH 00513aTEJILCTBO B OTHOILIEHUHN HEAOCTAaTKOB TOBapa, O6H21py>KeHHI)IX 10
HCTCUCHHNU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOC O6$I3aTeJ'IBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MIPOAABLA, CPOK JIEHCTBUS TaKOro 00s3aTenbCcTBa
U TMOPSJIOK OCYIIECTBJICHUSI OTpEeOUTEIEeM MPaB MO TaKOMY 00s3aTeIbCTBY OMPEIEISIOTCS TOTOBOPOM
MEXy TOTPeOUTENEM 1 TIPOIABIIOM.
(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApyKEHHbIC B
TEUEHHUE CPOKa NEHCTBUS JONOJHUTEIBHOIO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUSA JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL M3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa M“
TeXHNn4eckKoro OGCﬂy)KVIBaHVIH TOoBapa

WzroroButenb 00s3aH 00€CMEYUTh BO3MOXHOCTh HCIIONIB30BAaHUSI TOBapa B TEUCHHE €0 CpPOKa
CITy>KOBI. JI71s1 9TOH 1€ U3rOTOBUTENh 00ECIIEYMBAECT PEMOHT U TEXHUYECKOE 0OCITy>)KUBAaHHE TOBapa, a
TaK)Xe BBITYCK M TOCTaBKY B TOPrOBBIC M PEMOHTHBIC OpPTaHU3AHWUA B HEOOXOMUMBIX JIJII PEMOHTA H
TEXHUYECKOTO OOCTyKMBaHUSI OOBEME€ W aCCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpoOKa
MIPOM3BOJICTBA TOBapa M MOCIE CHATHUS €ro C MPOM3BOJCTBA B TEUEHUE CPOKa CIIykObl TOBapa, a mpu
OTCYTCTBHH TaKOTO CPOKa B TEUEHUE ACCSITH JIET CO JIHS Nepeaun ToBapa MoTpeOUTeio.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)
1. ITorpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €r0

UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U yTUIM3alMU ObLI Oe30omaceH Ui KU3HH, 3/10pOBbs
noTpeOuTeNsl, OKpYXKarollel cpebl, a TAaKXKe He MPUUUHIT Bpell UMYLIecTBY noTpedurens. TpedoBaHus
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

an

"O 3awwuTe npas noTpebutenei

, KOTOpBIE OJKHBI OOecrneuynBaTh 0€30MacHOCTh TOBapa (paboOThl, YCIYTH) AJS KU3HU U 370POBbBS
MOTPEOUTENs, OKpPYXKAIIIEH Cpelnbl, a Takke MPeIOoTBpalleHHNe NPUYNHEHHUS Bpelda HMYIIECTBY
HOTpe6I/ITeJI$I, SIBIISIFOTCST 00s13aTEBLHBIMH U YCTaHAaBJIMBAKOTCSA 3aKOHOM HJIM B YCTAHOBJICHHOM UM
TOPSI/IKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3rotoBuTeNb (MCIIOTHUTENB) 00s3aH 00ecIeunBaTh OE€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH ToBapa (paboThI).

Ecnu B COOTBETCTBHH € TYHKTOM | CTaThH 5 HACTOSIIIETO 3aKOHA N3TOTOBHUTENb (MCIIOJIHUTEIh) HE
YCTaHOBWIJI Ha ToBap (paboTy) CPOK cIy>KObI, OH 00s13aH 00ecneunTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Iepeiadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuunHEHHBIM JKM3HW, 3I0POBBI0 WJIM HMYIIECTBY TOTPEOUTENsT  BCIICICTBHE
HeoOecrieueHus1 6€301acHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTAThEH
14 HacrosmIero 3akoHa.

3. Ecim pans  Ge30macHOCTH  MCHOJB30BaHMS TOBapa (paboThl, YCIOyrH), €ro XpaHEHus,
TPAHCHIOPTUPOBKH M YTHIU3AIMH HEOOXOJMMO COONIOAaTh CIeNMAbHBIEC MpaBwuia (Janee - mpaBuia),
M3rOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTh 3TH IPaBHJIa B CONPOBOJIUTENBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKON MIIM MHBIM CITOCOOOM, a TIpojiaBer] (MCIIOJTHUTEb)
00s13aH TOBECTU ATH MpaBUiIa O CBECHUS MOTPEOUTEINS.

4. Ecriu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM I B YCTAHOBJICHHOM UM TOPSIJIKE YCTAHOBIICHBI
o0si3aTenbHBIC TpeOOoBaHMsI, 00eCTEeUNBAIOIINE UX OE30MACHOCTh UISl JKU3HU, 370POBbS MOTPEOUTENs,
OKpYKaroIIel cpelbl ¥ MPeAoTBpAIllCHUe TPUIUHEHHUS Bpela UMYIIECTBY IMOTPEOUTEIISI, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TpPEOOBAHHSIM TIOUICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
TOPSIIIKE, TIPETyCMOTPEHHOM 3aKOHOM U MHBIMHU TIPABOBBIMH aKTaMH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpojaka ToBapa (BBIMOJIHEHHE paOOThI, OKa3aHUE YCIyTH), B TOM YHUCIIE
UMIIOPTHOTO ToOBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM TMOATBEPKIACHUHU €ro
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHbIM B ITYHKTC 1 HaCTOSIIJ_[efI CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpese, U3rOTOBUTEh
(ucronmHUTENb, PO/aBel) 00s3aH HE3aMEeUIUTENIbHO IPUOCTAaHOBUTH €0 MPOU3BOJCTBO (peanu3aliuio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI 10 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MOTpeOuTENei).

Ecnu npuunHbl Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHbIi OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3bIBY Takoro ToBapa (paboTbl, yCIyrM) ¢ BHYTPEHHErO pbIHKAa M (WJIHM) OT MOTPEOUTENs WM
noTpeduTeNeil B MOpsJIKe, YyCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUIMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (palOoThI, YCIyTH), MOJJIEKAT
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

BO3MEIIECHUIO N3rOTOBUTENEM (MCIIOJIHUTEIEM) B TIOTHOM 00beMe.
6. YTpatun cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutensa Ha nHcgpopmaumo o6 nsrorosBurtene (McnonHurene,
npoaaBue) u o ToBapax (pabotax, ycnyrax)

1. TlotpeOutens BmpaBe MOTPeOOBaTh TNPEIOCTABICHHS HEOOXOAUMOH U  JOCTOBEPHOMN
uHpopMaIMKu 00 M3roTOBUTENE (MCIIOIHMTEINE, MPOJAABIE), PSKUME ero padoThl U pean3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. VYka3aHHasi B NMyHKTE | HacTOAIIECH CTaTbu MHQPOpPMALHUS B HATSATHOW M JOCTYIHOHN (opme
JOBOJIUTCS 10 CBEACHUS MOTPeOUTENEH NpH 3aKIIFOYSHUH TOTOBOPOB KYIUIU-TIPOJIAXKHA W IOTOBOPOB O
BBITIOJITHEHUH PpadoT (OKa3aHMM YCIIYT) CIocoOaMM, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHHS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJTHUTEIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCIOTHUTEIS,
Npo/aBlia), Ha TOCYJIApCTBEHHBIX f3blKaXx cyObekToB Poccuiickoil Denepalu U pPOIHBIX SA3BIKAX
HaponoB Poccuiickoit ®enepanuu.

3. YmonHOMOYeHHasi OpraHu3alus WKW yIOJTHOMOYEHHBIH WHANBUIYATbHBIA TPEeANPUHUMATEIH
mo TpeOOBaHUIO TIOTPEOUTENST OO0sA3aHBI MPEAOCTaBUTh TOATBEPKIACHUE CBOUX IOJTHOMOYHH,
BBITEKAIOIIUX U3 3aKJIIFOYCHHOTO UMM JIOTOBOPA C M3rOTOBUTENEM (TIPOJABIIOM).

(m. 3 BBenen DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 msroroButene (mcnonHutene, npoaaBue, BrnagenbLle
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsroroBurenb (UCIOJHUTENb, TNpOJABEN) O00sS3aH JOBECTH [0 CBEICHUS MOTPEOUTENS
¢upMeHHOe HaUMEHOBaHHE (HAaUMEHOBAHME) CBOCH OpraHM3alld, MECTO €€ HaXOXXIeHMs (aapec) H
pexum ee padotel. [IponaBen (MCIOTHUTENH) pa3MeNIaeT YKa3aHHY0 HH(OPMAIIUIO HA BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

NzroroBuTens (WCHOMHUTENh, TPOJABEI) - WHIWBUIYAIBHBIA TMPEANPHUHUMATENh - JIOJDKCH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOM pPETUCTpAallMd M HAaUMEHOBAaHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

W3roroBurens (mpoaaser) 00si3aH JOBECTH JI0 CBEJICHHS TOTpeduTess (PUpMEHHOE HAaUMEHOBaHHE
(HauMEHOBaHUE), MECTO HAXOXKACHUS (AIpec) U PeKUM pabOTHl YHOJTHOMOYCHHOH OpraHM3alud WU
YHOJHOMOYEHHOT'O MHAUBHUIYaJIbHOTO IPEIPUHUMATEISL.

(a63arm BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMO4Y€HHass OpraHu3anys Wi yIOJHOMOYEHHBIN NHANBUAYAJIBHBIN IPEAIPUHUMATEID
B ciyyae oOpaieHus NoTpeOuTenst o0s3aHbl JOBECTH 1O €ro cBeAeHHs HHopManuio o cebe u
usrorosurene (mpoxaasue) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAaHKE), MECTO HAaXOXJAeHUus (ajapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
bamMuuio, UMs, OTYECTBO (€CIIM WMEETCs), TOCYNAapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alluCh O
roCy/apCTBEHHOW pEerucTpaluu GU3NYEecKOro JHIla B KaYeCTBE UHIUBUAYAIbHOTO MPEITPUHUMATE).
YIOJIHOMOYEHHAs: OpraHu3alus WM YIOJHOMOYCHHBIM WHAMBHUIYAJIBbHBIM NPEAIPUHUMATEND BIIPaBe
JIOBECTH 10 CBEJIEHMs MoTpeduteneil MHPopManuoo o cede MOCPEICTBOM €€ pa3MeIIeHUs] Ha CBOEM
caiite B MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetn "HTepHet", nHdopMmaiuio 06 U3roToBuTese
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

(mponaBiie) TOCPEACTBOM pa3MeIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAITMOHHON
ceTH "NnTepuer" CCBIIKM  HA  CTpaHMIly  caiita  wu3rotoBurens  (mpojaBlia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuo 00
M3TOTOBUTENE (IIPOIABIIE).

(m. 1.1 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTenel uHdopmaiuio o cedbe u
npojaasie (ucnonuutene) (pupMeHHOE HaUMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXJIEHHUs (amapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3allUCH O CO3JaHUU FOPUANYECKOTO JIUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHOHN peructpanuu GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MIPEIIPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u TpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHrsl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepuer". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTpeOUTENEH IMOCPEICTBOM pa3MELICHHMs Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VMIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen (McHoaHHUTENb) 00s3aH NMPENOCTAaBUThH BJAJIENblly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uuM)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosmed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, npojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHS C MOMEHTa BHECEHHs B HE€ WM3MEHEHHH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHMAX U Pa3MECTUTh MX Ha CBOEM caiite B HMH(pOPMAalMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALHIO
0 TpojaBue (MCIOJHUTENE) B TEUYEHHUE OJHOro pabodero IHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalUU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENHHOCTH, OCYIIECTBIISIEMbIH M3rOTOBHUTENEM (UCIOJIHUTENEM, MPOJABIOM),
MOANICKUT JUIEH3UPOBAHUIO M (WJIM) HCIOIHUTEIh HMEET TOCYJapCTBEHHYIO aKKpEIUTAIHIo, 0
CBEJICHUS MOTpeOUTENss JO0JKHA OBITh JOBEJeHa MH(OpPMAanus O BHJE JEATEIbHOCTH W3TOTOBHUTEINS
(ucnosmmHuTENSA, MPOJABIIA), HOMEPE JIMIEH3UU U (M) HOMEpPE CBHJETENHCTBA O TOCYIAapPCTBEHHOM
aKKpeIUTAllUY, CPOKaX JNEHCTBUS yKa3aHHbBIX JHULEH3UHU U (WJIM) CBUJIETENBCTBA, a TaKKe MHPOpMAIUs
00 oprase, BblJIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUIETEIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npenycCMOTpeHHAst MyHKTaMH | U 2 HACTOSIIEH CTaThH, AOJKHA OBITh JOBEIEHA
70 CBENGHHUS TMOTpeOHTeNell TakkKe TpPU OCYIIECTBICHWU TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0CITyXKMBaHUSI TMOTpEOUTENeH BO BPEMEHHBIX MOMEIIEHUSIX, HA spMapKax, C JIOTKOB U B APYTUX
CITy4asix, €CJIM TOPTOBJIsi, OBITOBOE U WHBIC BUIBI OOCITYKUBAHUS TIOTPEOUTENCH OCYIIECTBIISIIOTCS BHE
MTOCTOSTHHOTO MECTa HaXOXJICHHS TpoaBiia (MCIIOJTHUTETIS).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTenb (MCIOTHUTENb, MIPOAABEL) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBEpHYIO HWH(pOpMAaNUi0 O ToBapax (paborax, yciayrax), OOECHeUHBAOIILYIO
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. [lo oTnmenbHBIM BuAaM TOBapoB (paboT, ycnyr) mepevyeHb u
criocoObl oBeAeHHUs MH(GOpManuu A0 moTpedutens yctanaBnuBawoTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIIKE JOJIKHA COAECPKATh:

HAaMCHOBAaHHE TEXHUYECKOTO pErjaMeHTa WWJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHHYECKOM PETYJIMPOBAHMHM M CBHJETEILCTBYIOMIEE 00 00s3aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBEe/ICHUSI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOMCTBAaX TOBApoOB (paboOT, yCIyr), B OTHOLICHUU
MPOAYKTOB MHUTAaHUS CBEACHHUS O COCTaBe (B TOM YHWCIIE HAUMEHOBAHHE HCITOJIB30BAaHHBIX B IPOIIECCE
W3TOTOBIICHHSI TPOAYKTOB THTAHUS NHINEBBIX JJ100aBOK, OWOJIIOTUYECKH aKTUBHBIX JI00aBOK,
uHpopMalldsd O HAJIUYUM B MPOAYKTaX MHTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CIIM COJEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIAET Oojiee AEBSTU JECATHIX MPOIIEHTA), MUIIEBON 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIOCO0AX M3TOTOBJICHUS
TOTOBBIX OJItOf, Bece (0O0beMe), Jare M MeCTe€ M3rOTOBJICHUS M YNaKOBKHU (pachacoBKH) MPOIYKTOB
MUTAHWUS, a TAKXKE CBEJICHHS O MPOTUBOITOKA3aHMSIX ISl X PUMEHEHUS TIPU OTACIBHBIX 3a00JICBaHHSIX.
[lepeuens TOBapoB (paboT, yciyr), HHPOpMAIMS O KOTOPBIX JIOJDKHA COAEpXkaTh MPOTUBOIMOKA3aHUS
JUIS MX TPUMEHEHHs TpU OTAETbHBIX 3a0oNeBaHuUsX, yTBepxknaercs [IpaBurensctBoM Poccuiickoit
®denepauny;

(B pen. @enepanbbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

IeHy B pyOisiX W yCIIOBHSI MPUOOPETEHHsT TOBapoB (paboT, yciayr), B TOM YHCIE TPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OIMpeAesICHHOE BpeMsl TOClie WX Iepefavd (BBITTOJHCHHS, OKa3aHWs)
MOTPEOUTENIO, TIONHYI0 CYyMMY, TOJJIEKANIyl0 BBIIIATE MOTpeOHTeNeM, W rpadUK MOTalIeHUs 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia M ycaoBus 3 (HEKTUBHOTO U OE30MAaCHOTO UCIOJIB30BAHUS TOBAPOB (padoT, yCIiIyT);

uHpopMaLuio 00 3HepreTudeckoi 3(h(HEeKTUBHOCTH TOBApOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHUE
O HaJUYMM TakoM UWHPOpPMALMU ONpEeAeIeHO B COOTBETCTBUM C 3aKOHOJATENBCTBOM 00
HHEProcOepeKEHUN U O TOBBIILICHUN YHEPTeTHUECKOM I PEKTUBHOCTH;
(a63ar BBenen denepanbubiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBHUHU C
HACTOSIIIIUM 3aKOHOM, a TaK)K€ CBEJICHUS O HEOOXOJMMBIX JCUCTBUSAX TOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB U BO3MOJKHBIX MOCJEICTBUSAX MPH HEBBINOIHEHUH TaKUX ICHCTBHI, €clii TOBaphbl
(paboThl) MO HUCTEUYEHWH YKA3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTb ISl >KU3HH, 370POBbS U
MMYIIIECTBA TOTPEOUTENS HITU CTAHOBATCS HEMPUTOTHBIMHU TSI KCTIOJIb30BAHUS M0 Ha3HAUCHUIO;

aapec (MecTo HaxOoXJIeHUs), (upMEeHHOe HaWMEHOBaHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIIA), YIOJIHOMOUYEHHONW OpPraHU3alliy WM YIOJTHOMOYEHHOTO WHIWBUIYaTHHOTO
IpCAIpUHUMATESA, UMIIOPTEPA;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuioo 00 00s3aTeNbHOM TOATBEPXKICHUHM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(GOpPMaIMIO O PaBUIAX MPOAAKU TOBAPOB (BHIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMOJHATh paboTy (OKa3bIBaTh YCIyry), U
MH(OPMALIHIO O HEM, €CJIH 3TO UMEET 3HAUCHHUE, HCXO/IA U3 XapakTepa padoThl (YCIyrn);
(ab3a1 BBeneH @enepaibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

y1(a3aHI/Ie Ha UCIIOJIL30BAHHEC (bOHOFpaMM HpI/I OKa3aHuHn paSBJIeKaTCHBHbIX YCJIYF HNCITIOJITHUTCIISIMU
MY3BIKAJIBHBIX [IPOU3BEACHUM.
(a63arm BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecin mpuoOperaembplii MOTpeOHUTENIeM TOBAap ObUI B YHOTPEOJCHUM WM B HEM YCTPaHSIICA
HEJ0CTaTOK (HEJOCTaTKH), MOTPEOUTEN0 JOMKHA OBITh MTPpelocTaBlieHa HHPOpMAIUI 00 3TOM.

3. Nndopmanus, mpexyCMOTpeHHAss MyHKTOM 2 HACTOSIIEH CTaThbH, OBOJIUTCS IO CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIMH, IMpWiIaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSATHIM JUIsI OTICIBHBIX BHJIOB TOBAapoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKJACHUN COOTBETCTBHSI TOBAPOB MPEACTABISICTCS B
MopsAIKEe U croco0amMu, KOTOpbIe YCTaHOBJEHBI 3aKoHOAaTeldbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKIIOYAET B ceOs CBEICHUS O HOMEpPEe TOKYMEHTA, MOATBEP KIAI0IIEr0
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3alliy, €T0 BbIIABIICH.

(B pen. @eaepanbubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuity. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)

1. Pexxum paboThl rOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OpTraHU3aI[iil TOPTOBIIH, OBITOBOTO U MHBIX
BHUJIOB OOCITy)KMBaHHSI TOTPEOUTENICH YCTAaHABIMBACTCS [0 PEHICHHI0 COOTBETCTBEHHO OPTaHOB
WCIIOTHUTENIbHOU BlIacTu cyObekToB Poccuiickoit denepainy u opraHOB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexxum paboThI OpraHu3aluii, OCyIIeCTBISIOMUX IEATEIbHOCT B cepax TOProBoro, OLITOBOTO
U MHBIX BUJIOB OOCIy’KUBaHUs MOTpeOUTENeH U HE YKa3aHHBIX B IIyHKTE | HAcTOsILEH CTaTbU, a TaKKe
MHJUBHUYaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA MU CAMOCTOSTENBHO.

3. Pexum paGOTLI npoaaBna (I/ICHO.IIHI/ITCJBI) JOBOIUTCA OO CBCIACHUSA HOTpe6I/ITCJ'ICI71 n JOJIDKCH
COOTBCTCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyo nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnum mnoTpeOuTento HE MperocTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO TOIYYUTh TPU
3aKJIFOYCHUH JIOTOBOpa WH(MOpMAIHIO 0 ToBape (padoTte, yciryre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(I/ICHOHHI/ITCJ'UI) BO3MCIICHUA Y6I)ITKOB, IPUYUHCHHBIX HEOOOCHOBAaHHBIM YKIIOHCHHUEM OT 3aKIHOUYCHUA
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

JIOTOBOPA, a €CJIHM JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKa3aThCs OT €ro UCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBap CyMMBI M BO3MEIIECHUS IPYTHX YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu 0TKa3€e OT HCIIOTHEHHUS JOTOBOPa MOTPEOUTENb 00s13aH BO3BPATHUTH TOBAp (pe3yiIbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPpoAaBIly (MCIIOJHHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCIOJHUTENb), HE NPEJOCTABUBIIMN IOKYNATENO0 TOJTHOM W JIOCTOBEpHOMU
uHpopmanuu o ToBape (paboTe, yciayre), HeCET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IMyHKTaMu | - 4
cratbi 18 mmu nmyHkTtoMm | ctatbu 29 HacTosiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyIH),
BO3HUKIIIHE TIOCIIE €TO0 Mepeadr OTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OPMAIIHH.

(. 2 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, HpeJOCTaBUBIIMN MOTPEOUTENIO0 HETOCTOBEPHYIO WM HEIMOJHYIO
nH(popMaIrIo 0 ToBape (yCiIyre) Wi mpoaasiie (MCIOTHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeOuTeneM
ObUT 3aKJIIOYCH JIOTOBOP KYIUIH-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJIaBIIOM
(ucnoHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYMHEHHBIE TMOTPEOUTENIO BCIECACTBUE
MPEAOCTaBIICHUS €My TaKoW WH(opMaIuu.

Ecnu nHOe He mpeaycMOTPEHO COTJIAalleHHEM MEXIy BIaJeNIbieM arperaropa M IPOAABLOM
(MCHOTHUTENIeM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHHUE JIOTOBOpPA, 3aKIIOUYEHHOTO MOTPEeOHTENeM € MPOAABIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
NPEJOCTaBICHHONW BIaJEiblIeM arperaropa uHpOpMauuu o TOBape (yciuyre) WM NpoJaBLe
(ucnonmmHUTENE), a TaKXKe 3a COOJIOJIEHHE TIpaB MOTpeOUTENeH, HAPYIICHHBIX B pe3ysbTaTe Mepeaadn
notpeburento ToBapa (yciayru) HEHaJUIeKallero KauecTBa U OOMEHa HEeNpOJOBOJILCTBEHHOI'O TOBapa
HaJUIEeXKAIIEr0 KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBel] (UCTIOTHHUTEIb).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONIHOW mH(popMaiuu o ToBape (ycayre), B
cllydae, eCiIM BJaJieliel] arperaTopa He U3MeHsieT HHPOPMAaLUIo 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOAaBIOM (MCTIOJHUTEIIEM) W COJEPXKAIIYIOCS B MPEUIOKEHWH O 3aKIIOYEHHH JIOTOBOpa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3IHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemer; arperatopa Bo3Bparmiaer
CyMMYy MOJIy4YEHHOM UM MpeaBapHUTENIbHOM OIUIaThl TOBapa (yCIyru) B TCUCHHE JECATHU KaJeHIapHBIX
I[HGI\/'I CO IOHA HNpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoIro TpGGOBaHI/Ifl npu OJHOBPECMCHHOM HAJIWMYHUU
CHEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOPOrO INOTpEOUTENIEM BHECEHa IpelBapuTelbHas OIlaTa Ha
0OaHKOBCKHUI CUeT Bia/ieNblia arperatopa, He nepeaad NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENh HAMpaBUJ MPOAABIY (HMCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT MHCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOBOpa BO3ME3JAHOIO OKa3aHWsA YCIYr) B CBSI3M C HapyLICHUEM
MPOJAaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA IIEpeiaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CyMMBbI IpEIBApUTENIbHON OIUIaThl ToBapa (yCIIyTH)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

NOTPEOUTENs HAmNpaBIsIeT BJIAJENbIly arperaropa IOATBEP)KICHUE HANpaBICHHS IMPOJABILY
(MCTIONTHUTENIO) YBEAOMIICHHsI 00 OTKa3e OT HCIOJHEHHUs JI0OrOBOpa KYIUIM-TIPOJAXH (J10oroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOe He TpPeayCMOTPEHO YCIOBUSIMH IIOJIb30BATEILCKOTO WM WHOTO COTJIALICHUS
moTpeOUTeNst C BIAJCIBIIEM arperaropa, yBEJOMIICHHE MPOJAaBIy (HMCIIOJHUTENI0) 00 OTKa3e OT
WCTIOJIHEHUST JIOTOBOpa KYIUIM-TIPOJaXH (IOroBOpa BO3ME3JHOTO OKa3aHUS YCIYyT) MOXET ObITh
HATPaBJICHO BIIAJICJIbIly arperaropa, KOTOpbIid 0053aH HAIIPABUTh €T0 MPOAABILY (MCTIOIHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOsUIEW CTaThbH, BIAJEJEl] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATEe CYMMBI IPEABAPUTEIHHON OILIATHI TOBapa (YCIYTH) MPH MOTyYeHUH
OT TpoAaBIa (UCIOIHUTENS) MOATBEPXKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIIyTH) MpU
YCIIOBHH, YTO KOIUS TAaKOIO MOATBEPKAEHUS Obljla HalpaBJIeHA BIAAEIbIEM arperaropa noTpeouTeNto
B TEYEHHUE JeCSATH KaJCHIAPHBIX AHEH CO JHs MOJIyuyeHHs BIAJEblieM arperaropa TpeOOBaHMS O
BO3BpaTe CYMMBI IpEIBapUTENIbLHON OmjaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMHA BIIAJICNBIIEM arperaropa J0Ka3aTeIbCTBAMU MPHHATUS MOTpeOUTENeM ToBapa
(okazaHMst yCIyrd) TOTpeOUTENh BIOpaBe TpeOOBaTh BO3BpaTa CyYMMBI MPOU3BEICHHONW WM
MpeBapUTEIILHON OIIaThl ToBapa (yCIyrH) B CyZAeOHOM TOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWH Bpeda >KHU3HHU, 370POBBI0 W HUMYIIECTBY TMOTPEOUTENs] BCIEICTBUE
HEMpPEeIOCTaBICHUSI €My TOJIHON U JIOCTOBEpHOM MH(pOpMaIuu 0 ToBape (pabote, yciyre) noTpeduTens
BIIpaBe NMOTPeOOBATH BO3MEIICHHS TAKOTO BPE/Ia B MOPSJIKE, TPEIyCMOTPEHHOM CTaThel 14 HACTOSIIEro
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOoJISIIUMCSI B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

(. 3 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpeOOBaHUN TMOTPEOHUTENSS O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HE/IOCTOBEPHOM MJIM HEAOCTaTOYHO IMOJHOW MH(popMauuel o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENs CIICIUAIBHBIX IMO3HAHUNA O CBOHCTBAaX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTtens, MMNopTepa) 3a HapyLleHune npas noTpedburtenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylieHue npaB noTpeduTeNneil N3roToBUTENb (UCIIOJHUTENb, IPOABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WM YINOJHOMOYEHHBIH WHIMBUAYAIbHBIH NpeANpUHUMATENb, HMMIIOPTEp) HECceT
OTBETCTBEHHOCTD, ITPEYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum mHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENI0, MOJJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HGYCTOﬁKH (HCHI/I) U BO3MCHICHUC Y6BITKOB HE OCBOGO)I(I[&IOT HU3TrOTOBUTCIIA
(I/ICHO.HHI/ITGJ'I}I, npoaaBna, YroJIHOMOYCHHYIO OpPraHU3alui0 WK YIIOJHOMOYCHHOTO MHAWBUAYAJIBHOI'O
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

NpeINpUHUMATENS, UMIIOPTEPa) OT MCIIOJIHEHHs BO3JIOXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Mepen
oTpeOUTENEM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UsrortoButenb  (MCIOJHHUTENb, IMPOJABEN,  YIOJHOMOYEHHAass  OpraHU3alMs  WIH
YIIOJITHOMOYCHHBIM ~ WHIWBUIYAIbHBIA  TPEANPUHUMATENb,  HMIIOPTEP)  OCBOOOXKTAETCS  OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 0053aTeNbCTB WM 332 HEHaJJIeKallee MCIOIHEHUE 00s3aTeNbCTB,
€CJIM JIOKaKET, YTO HEHCIOJIHEHHE O00s3aTeNIbCTB WJIM HMX HEHa/JeXallee HCIOJHEHHE MPOU30IILIO0
BCJIEJICTBUE HETIPEOI0OTMMOM CHUJIbI, @ TAK)KE 110 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeOuTenss 00 yruiaTe HEYCTOMKH (II€HH), MPETYCMOTPEHHOW 3aKOHOM MU
JIOTOBOPOM,  TOJUIeXKAT  yJOBJIETBOPEHHIO  H3TOTOBUTENEM  (HCIIOJHMUTENEM,  IPOAABIIOM,
YIOJIHOMOYEHHOW OpraHu3aluel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpPEANpUHUMATEIIEM,
HUMIOPTEPOM) B TOOPOBOJIBLHOM MOPSIIIKE.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBieTBOpEHHH CYIOM TpeOOBaHHWN NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[
B3BICKMBAET C W3TOTOBHUTENS (WCIIONHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHW3alyd WU
VIOJTHOMOYEHHOTO  MHIMBUAYAILHOTO TIPEANPHHUMATENS, WMIIOpPTEpa) 3a HECcoONIoJeHue B
JIOOPOBOJIBHOM HOPSIKE YIOBIETBOPEHHUs TpeOoBaHMI morpeburens mrpad B pa3mepe HATbAECAT
MIPOLIEHTOB OT CYyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3Y MOTPEOUTES.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHMeM B 3allUTy IpaB MOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (WX accouualyH, COI03bI) WM OpPraHbl MECTHOTO CaMOYIPABICHHS, MSATHACCAT
MPOIICHTOB CyMMBI B3BICKAHHOTO ImTpada TMEepeyYHCISIOTCS yKa3aHHBIM — OOBEAWHEHHSIM  (MX
accouuanusaM, Co3aM) WIK OpraHaMm.

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCreacTBue
He[oCTaTKoB ToBapa (paboThl, ycnyrm)

1. Bpen, mnpuUYMHEHHBIH JKWU3HMU, 3J0POBBIO WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTaTKOB TOBapa (paboTshl,
YCIIYTH), TOAJIEKUT BO3MELIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEIICHUS BpEIa, MPUYMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, ycilyTH), MPU3HAETCS 3a JIFOOBIM IOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B
JIOTOBOPHBIX OTHOIIIEHUSIX C TIPOAABIIOM (MCTIOJTHUTEIIEM ) HITH HET.

3. Bpen, npuWYMHEHHBIH JKWU3HHW, 370POBBI0 WM HMYIIECTBY TOTPEOHTENS, TOMICKUAT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TCUCHHE YCTAaHOBJIEHHOTO CPOKa CITy>KOBI MM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAHOBJICH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaThbU 5 HACTOSILEr0 3aKOHAa CPOK CIYXKObl HJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJCH, JHOO
noTpebuTento He OblIa NMPEJOCTaBIEHA IOJNHAS M JOCTOBEpHAs MH(OpMamus O CPOKe CIIy>KObI HIIH
CpPOKE TOAHOCTH, JHOO MOTpeOuTens He OblI MPOMH(MOPMHPOBAH O HEOOXOAUMBIX ACUCTBUAX I10
UCTEUCHUH CpOKa CIIy>KObl WJIM CPOKa TOJHOCTH U BO3MOXKHBIX IOCJIEACTBUSAX IPU HEBBIIOIHEHUHU
yKa3aHHbIX AEUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEJICTABISAET
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OMACHOCTh JUI >KU3HHU M 3[0POBbs, BpEI MOJUIEKHUT BO3MEIIEHHIO HE3aBUCUMO OT BPEMEHHU €ro
MIPUYNHEHUS.
(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C ITYHKTOM 1 craten 5 HACTOSIICTO 3aKoHa U3rOTOBUTEID (I/ICHOHHI/ITCJ'H)) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY>KOBI, Bpe MOJICKUT BO3MEIIICHHUIO B CIIy4ae €ro MPUIMHEHUS
B TEUEHHWE JIECATH JIET CO IHs Iepenadyd ToBapa (paboThl) MOTPEOUTENIO, a €CM JCHb Mepeladn
YCTaHOBHUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJHEHHUS paOOTHI).

Bpen, npyuunHEHHBIH BCIEACTBUE HEAOCTATKOB TOBApa, MOAJIEKUT BO3MELICHHUIO MPOJIABLIOM WU
M3TOTOBHUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuunHeHHBIH BCIEACTBUE HEAOCTATKOB PadOThl WM YCIYTH, MOAJEKHUT BO3MELIECHUIO
HCIIOJIHUTEIIEM.

4. W3rotoBuTeNlb (MCIIOJIHUTEIb) HECET OTBETCTBECHHOCTh 3a BpEJ, NPUYUHCHHBIA JKHU3HH,
3IOPOBBI0 WMJIM HMMYIIECTBY TOTPEOMTENSI B CBSA3HM C KCIIOJIB30BAaHHEM MAaTepHalioB, 00OPYIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOAMMBIX MJIsi MPOHM3BOJACTBA TOBApPOB (BBIMOJHEHUS PadoT,
OKa3aHHuA yCJIYI‘), HE3aBUCHUMO OT TOI'O, IIO3BOJIAI ypOBeHB Hay‘IHBIX N TCXHUYCCKUX 3HaHI/II>'I BBISIBUTH
HUX 0COOBIE CBOMCTBA MJIM HET.

5. M3roroBuTenp (MCIIONHUTENb, TPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
YTO BpeJ IMPUYMHEH BCIEACTBUE HENPEOAOIMMOM CWIbl WJIM HapylIeHHs IOoTpeduTeseM
YCTAQHOBJICHHBIX IPAaBUJI UCIIOIb30BAHNUS, XPAHEHHsI UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa MmopanbHOro Bpega

MopanbHbIii  Bpel, TPUYMHCHHBIA TMOTPEOUTENI0 BCIACACTBHE HAPYIICHUS W3TOTOBUTEIIEM
(uconHuTeNeM,  OPOAABIIOM,  YINOJHOMOYEHHONW  OpraHu3aluedl  WiId  YHOJHOMOYEHHBIM
WHAUBUAYATbHBIM  MPEINpPUHUMATETIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX
3aKOHaMU U TpaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyromdMA OTHOIICHHUS B 00JacTH
3aIUTHI TIPAB MOTPEOUTENCH, TIOUICKUT KOMIICHCAIIUYA TPHYUHUTEIIEM Bpe/Ia MIPH HAJTUYUU €r0 BUHBL.
Pa3mep xommeHcanuyu MOpPaJIbHOTO BpeJa ONpPENEseTcs CyJJOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs
MMYIIECTBEHHOTO Bpea.

(B pen. DeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpaJIbHOT' O Bpcaa OCYHICCTBIISAACTCA HE3aBUCUMO oT BO3MCIIICHUA
HUMYIICCTBCHHOT'O BpC€aa U TIOHCCCHHBIX HOTp€6I/ITCJ'I€‘M Y6BITKOB.

Cratba 16. HepencTBMTENbHOCTb YCNOBMWA [0roBopa, YLEMNSOWMX npaBa
notpebutens

1. VYcnosus A0roBoOpa, YHICMIIOIIHUE IIpaBa HOTpe6I/ITCJIH 0 CpPaBHCHUIO C IIpaBUJIAMU,
YCTAHOBJICHHBIMH 3aKOHAMU HWJIM HWHBIMU IIPAaBOBBIMU AKTaAMH Poccuiickoii (I)eztepaum/l B o0mactu

3aIUTHI TIPAB MOTPEOUTENICH, TIPU3HAOTCS HEJICHCTBUTEIILHBIMH.

Ecnu B pe3ynbpTare HCIOMHEHHS TOTOBOPA, YIIEMIISFOIIETO MPaBa MOTPEOUTENS, Y HETO BOZHUKIN
YOBITKH, OHU TTOJICKAT BO3MEIICHUIO N3TOTOBHUTENIEM (MCIIOJIHUTENIEM, TTPOJIAaBIIOM) B TTIOJTHOM 00BbEMe.

2. 3anpemaercs oOyCIIOBIMBATh MPHUOOPETEHUE OAHUX TOBApoOB (paboT, yciyr) oOs3aTeIbHBIM
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NpUOOpPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHBbIE MOTPEOMTENIO BCIEACTBUE
HapyIllleHUs] ero ImnpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr), BO3MELIAIOTCSA IMPOIABIIOM
(MCTIOTHUTETIEM) B TTOJIHOM O00BEME.

3amperniaercs 00yCIIOBIMBATH YAOBIECTBOPEHUE TPEOOBAHUN MOTPEOHTENCH, MPEIBABISEMBIX B
TE€YEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMH C HEIOCTATKAMH TOBAapOB (padoT, yCiyr).
(a63arn BBenen denepabHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. Ilponasen (McnogHUTENb) HE BIpaBe 0e3 corjaacus NOTPEeOUTENs BBINOIHATE JOMOJIHUTEIbHbIE
pabotsbl, yciyru 3a miary. [lotpeburens BhpaBe 0TKa3aTbCs OT OIUIATHI TaKUX paboT (YCiyr), a eciu
OHH OIUTaYeHbI, NOTPEOUTENHh BIIpaBe MoTpedoBaTh OT MpojaBIiia (MCIIOJHUTENS) BO3BpaTa YIUIAYeHHOM
cymmbl. Coracue moTpeOuTeNs Ha BHITIOJTHEHUE TOTIOTHUTENFHBIX padoT, YCIyT 3a I1aTy opopMIIsSeTCs
MPOJAaBUOM (HCIIOJIHUTENIEM) B MUCBMEHHOW (opme, eciu MHOE HE MPeILyCMOTpeHO (eaepaibHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl 1 NOPAAOK onnartbl MpU NMpoagaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuUu ycnyr)
(BBenena ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBer (WCHOJMHMTENb, BIAAEICL arperaTopa B Ciydyae MCIIOIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJMYHBIX pPAacyeToB C NOTpeduTeneM) o0s3aH 00eClevYuTh BO3MOKHOCTH OILIAThI
TOBapoB (paboT, yciyr) MyTeM HCIOJIb30BaHUS HAI[MOHATIHHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKkKe
HAJIMYHBIX PACYETOB 10 BHIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0s13aHHOCT 00ECTIEYNTh BO3MOXKHOCTH OILIAThI TOBAapoB (padoT, YCIyr) ¢ HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATE)XKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha TpoJaBla (MCIOJHUTENS, BJIaJeliblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUS PadOT, OKa3aHMs YCIyr) 3a MPEIIIeCTBYIONINI KaleHIapHBIA ToJ
MIPEBBIIIACT JIBA/IIATh MIJIJTMOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omiatsl ToBapoB (paldoT, yCiIyr) HAXOIUTCs B MECTE, IJI€ HE IPEAOCTABIIAIOTCS YCIyTH
JOCTyNa K TOABMXKHOW paauoTeneOHHOW CBSA3M M (WJIM) CPelCTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON cetu "NuTepuer”, IIpoJIaBer] (ucrionHUTEND)
0CBOOOXKIaeTCss OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXHOCTH OIUIATHI TOBapoB (pador,
YCITyT) C UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThI TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAIBHBIX IIIATCKHBIX HHCTPYMCHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peau3ali TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PYOJIeH 3a MpeaniecTBYHOIINI
KaJIeHAApHBINA TO/I.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TpojiaBia (MCIOJHUTENS) MYTEM pPacuyeToB Yepe3 CYyOBhEKTOB HAIMOHAIBHOW TUIATEKHON
CHUCTEMBI, OCYIIECTBIISIOMIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOIATEILCTBOM
Poccuiickoii Penepauu O HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMATUBHBIMU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.
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3. Ilpu orutate ToBapoB (paboOT, yCIyr) HAJIMYHBIMH JICHE)KHBIMH CPEICTBAMH 0053aTEIbCTBA
noTpeduTenss mepe] MPOAaBIOM (HCIOTHHUTENEM) IO OIjlaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
HCIIOJIHCHHBIMU B pa3MCpPe BHCCCHHBIX ACHCKHBIX CPCACTB C MOMCHTA BHCCCHUS HAJIMYHBIX JCHCKHBIX
CPEICTB TPOJABIYy (MCIONHUTENIO) JMOO IIIATeKHOMY areHTy (cy0areHry), OCYIIECTBIISIFOIIEMY
ACATCIIBHOCTD 110 MPHUEMY iaTexei (1)I/I3I/I‘—IeCKI/IX JINII.

[Ipu ommare ToBapoB (paboT, ycCiayr) MyTeM IepeBoJa MPEIOCTABISAEMBIX IOTPEOUTEIeM
HAJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00s3aTeNnbCcTBa MOTpPEOUTENS Mepen
MPOJABIOM (MCIIOTHUTEJIEM) TIO OIjIaTe TOBApOB (paboT, YCIYyT) CUUTAIOTCS MCIIOTHEHHBIMHU B pa3Mepe
BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTa BHECEHHS MOTPEOUTETIeM HAIMYHBIX JCHEKHBIX CPEICTB
KPEIUTHON opraHu3anuu J1O0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIINM
JIEATEIIbHOCTh B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu o0 HaMOHAIBHON
IUIATESKHOM CHCTEME.

[Tpu omnare ToBapoB (paboT, ycayr) MyTeM MepeBojia JCHEKHBIX CPEJICTB B paMKaX MPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX pacyeToOB O00SA3aTENIbCTBA MOTPEOUTEN IMepe] MPOJABIOM (MCIOIHUTEIEM) IO
oriate ToBapoB (paboT, YyCIyT) CUYMTAIOTCSA MCIOJHEHHBIMH B CyMME, YKa3aHHOH B PacHOPSDKEHUH O
MEpeBO/Ie JICHEXKHBIX CPEICTB, C MOMEHTa MOITBEPXKIEHHUS €ro HWCIOJHEHUS OO0CTyKHBArOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omare ToBapoB (paboT, yCIyT) MpOoJaBily (MCIIOJHUTENI0) 3allpellleH0 yCTaHABIUBATh B
OTHOIIICHWU OJHOTO BHUa TOBapoB (paboT, yCIyr) pa3jinuHble LIEHbl B 3aBHUCHUMOCTH OT CHOC00a HX
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaX MPUMEHSIEMBIX (OopM Oe3HATTUYHBIX PACUETOB.

5. IlponaBer] (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTA | HACTOSIIEN CTaThbH.

Cratba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3ammra npaB noTpedUTeNel OCyIECTBISETCS CYIOM.

3ammra npaB  MOTpeOUTENEed  yCiayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OPTaHU3YIOIMUMH B3aHMMO/ICHCTBHE C YIOJHOMOYEHHBIM IO TIpaBaM MOTpeOuTenel (MHAHCOBBIX YCIYyT
B cooTtBercTBUM ¢ DenepanbHpIM 3aK0oHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesneit
(UHAHCOBBIX YCIIYT", OCYLIECTBISETCA ¢ OCOOCHHOCTSMH, YCTAaHOBJIEHHBIMU yKa3aHHbIM DenepanbHbIM
3aKOHOM.

(a63ar BBeieH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Wcku o 3ammuTe mpaB MOTpeOUTENeld MOTYT OBITh MPEABSBICHBI MO BHIOOPY HCTIA B CY[ IO
MECTY:

HaXOXXACHUA OpraHu3ali, a €CJIU OTBETUYUKOM SBJIACTCA I/IH)II/IBI/IJIyaJ'H)HI:Jﬁ npeaAnpruHUMAaTEiib, -
€ro XXUTCJIbCTBA,

KUTCJIIbCTBA NN Hpe6LIBaHI/I$I HCTLAa,
3aKIIFOYCHHUA UJIU UCIIOJIHCHUA O0r0BOpa.

Ecnu uck x OopraHu3alru BBITCKACT U3 ACATCIBHOCTH €€ (bI/IHI/IaJIa WM OpCACTaBUTCIILCTBA, OH
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

MOJKET OBITh MPEABSABICH B CyJ [0 MECTY HaXOXKACHUS ee (huinaia Win NpeacTaBUTeNIbCTBA.
(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpeburenu, HMHBIC HCTIHI MO KMCKAaM, CBS3aHHBIM C HApyIICHHEM TIpaB MOTpeOUTEINEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHUU C 3aKOHOJATECIIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lpaBa noTpebuTens npu o6HapyxeHuu B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeOuTens B ciaydae oOHApyKEHHS B TOBape HEIOCTATKOB, €CIM OHHU HE ObUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TAKOM jKe TOBap ApYyroi Mapku (MOENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI,

HOTpCGOBaTB COPasSMEPHOI'0 YMCHBIIICHUA HOKyrIHOIZ OCHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M63,[[H01“0 YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHA PaCX0a0B HAa UX UCHPABJICHUC HOTp€6I/ITCJICM HJIU TPCTHUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTroBOpa KYIUIM-NIPOJaXH M MOTpeOOBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMmMmbl. [lo TpeOoBaHUIO MpojaBIa M 3a €ro cueT MOTPeOUTeNb JTOJKEH BO3BPATUTH TOBAp C
HE0CTaTKaMHU.

[Ipn »TOoM moTpeOuTENh BOpaBe MNOTPEOOBATh TAKKE IOJHOTO BO3MEHICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE MPOJAKU TOBapa HEHAJUIC)KAIIEro KauyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHHIA
noTpeOuTens.

B oTHOUIEeHNM TEXHHYECKH CJOXKHOTO TOBapa IMOTpeOuTeNlb B ciaydyae OOHAapyKEeHHS B HEM
HE/I0CTAaTKOB BIIPABE OTKA3aThCsl OT MCIIOJHEHMs JOTOBOpa KyIUIU-NIPOAAXKU U MOTpeOoBaTh BO3BpaTa
yIJIaueHHON 3a TakoW TOBap CyMMbI JHOO HpeabsBUTh TpeOOBAHHE O €ro 3aMeHE Ha TOBap 3TOU ke
Mapku (MOJENM, apTHKyJa) WM Ha TakoW >Ke ToBap JApyrol Mapku (MOJeNnu, apTUKyJa) C
COOTBETCTBYIOIIMM II€pEepacuyeTOM IOKYNHOHN LIEHbl B TEYEHHUE ISITHAAUATH JHEW CO JHA INepenaydu
NoTpeOUTENI0 Takoro ToBapa. llo MCTeUeHWMH 3TOTO CpOKa YyKa3aHHbIE TPEeOOBAaHUS IOMJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4Yaes:

06Hapy>I<eHHe CYHMIECTBCHHOI'O HEJOCTAaTKa TOBApa,
HApyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUSA HECAOCTATKOB TOBApa;

HEBO3MOYKHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaKJIOro r[o/la TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJiee 4YeM TPHUALATH THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €Tr0 pa3IMYHBIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

HEJOCTATKOB.

IlepeyeHb TEXHUYECKM CIIOXKHBIX TOBAapoB yrBepxkaaerca IlpaBurensctBom Poccuiickon
denepauuu.
(n. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKazaHHbIE B TIyHKTE | HACTOSIIEH CTaThH, MPEIBABISIOTCS MOTPEOUTEIIEM
npojaBly JuOO YHOJHOMOYEHHOM OpraHu3aluy WM  YHOJHOMOYEHHOMY HMHJAWBHUIYyaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BIpaBe MPeabsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a[aX BTOPOM U ISATOM ITyHKTA
1 Hacrosmiel cTaThbW, W3TOTOBUTEINIO, YIOJTHOMOYECHHOW OpTraHW3allMd WIH YIIOJHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY.
(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

Bmecto mpembsiBieHus 3THX TpeOOBaHHN MOTPEOUTENh BIIPaBE BO3BPATUTH W3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAUIEkKAILEro KauecTBa U NOTpeOOBaTh BO3BpATa YIUIAUEHHON 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENsT KAcCCOBOTO WJIM TOBApHOTO dYeKa JUOO HMHOTO JIOKYMEHTa,
yAOCTOBEpSIOMMX (aKT U YyCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBAaHHWEM JJis OTKa3a B
yIOBJIETBOPEHHUH €r0 TPeOOBaHHIA.

[IponaBery  (M3rOTOBHUTENH),  YINOJHOMOYECHHAs  OpraHU3alus WM  YIIOJHOMOYEHHBIN
WHIVUBUAYATBHBIN MPEANPUHAMATENb, UMIIOPTEp 00S3aHBI MPUHSATH TOBAP HEHAJICKAIIETO KAaueCTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOurens Brpase
Y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o nmpuyMHaxX BO3HMKHOBEHHs HEOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTENb),
YIOJHOMOYEHHAs OpraHu3alus Wi  YNOJHOMOYEHHBIM WHIWBHUIYAJIBHBIM IMpPEANPUHUMATEID,
UMIIOPTEP O00sI3aHbl MIPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cueT. DKCIEepTH3a TOBapa IPOBOAUTCS B
CpPOKH, YyCTaHOBJIEHHble cTarbsimMu 20, 21 wu 22 Hacrosmero 3akoHa MJis YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui norpedutens. [lorpedurens BopaBe mpUCyTCTBOBATH MPH MPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysIbTaTaMu OCIHOPUTh 3aKIIOUYEHHUE TaKou
9KCHEPTHU3bI B CyJJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCJIEICTBUE
00CTOSITENLCTB, 32 KOTOPhIE HE OTBEYAET MpoJaBel] (M3roTOBUTEND), MOTPEOUTENb 00513aH BO3MECTUTh
MPOJaBILy (M3rOTOBUTEIIO), YIOJTHOMOYEHHOMN OpraHu3aIu WIM  YIOJHOMOYEHHOMY
UH/IMBUyallbHOMY MNpEANPUHUMATEN0, UMIOPTEPY PacXoAbl HA MPOBEJCHHME SKCIIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO/Ibl HA XpPaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3roTOBHUTENb), YMNOJHOMOYEHHAs OpTaHHW3alldsg WX  yHOJIHOMOYECHHBIN
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

WMHIUBUYaTbHBIH TpeNNpPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM 0 Tepeiadu ToBapa
HOTpe6I/ITeJHO HJIU 110 IpU4YrMHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHnu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpojaBel (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs OpraHu3alus WO YINOJIHOMOYEHHBIM WMHIWBHIYAIBHBIM INPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Iepenadu
TOBapa MOTPEOUTENIO BCIEJICTBUE HApYLICHUS MOTpeOUTEeNeM NMpaBUJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApaA, NEUCTBUM TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyImHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOrPaMMOB JJIsS PEMOHTA,
YIEHKH, 3aMeHbl M (HMJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpOJaBlia
(M3roTOBUTENS, YNOJHOMOYEHHON  OpraHu3ald WM  YINOJHOMOYEHHOTO  MHJIMBUAYAJILHOTO
NpeanpuHUMAaTeNss, UMIOpTepa). B cioyyae HeucrmonHeHUs [MaHHON OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM TMpOJAaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIM YHOJHOMOYEHHOI'O
WH/IMBUYATBHOTO TPEIIPUHUMATENS, UMIIOPTEpa) B MECTE€ HAXOXKACHUS TOTPEOUTENs TOCTaBKa U
(un) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCA MoTpedutenem. Ilpu »ToM mpogaBer
(M3rOTOBUTEND,  YMOIHOMOYEHHAs  OpraHU3alus WJIA  YINOJTHOMOYEHHBIH  WHAWUBUAYaIbHBIN
NpeanpuHIMATENb, UMIIOPTEP) 00s513aH BOZMECTHTh NOTPEOUTEIIO PAacX0/ibl, CBI3aHHBIE C JOCTABKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 19. Cpokun npeabsABneHUs noTtpedbutenem TpeOOBaHMWU B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. Tlorpebutens BmpaBe NPEAbSABUTH IPEIYyCMOTPEHHbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUsl K MpoJaBlly (M3rOTOBUTENIO, YIMOJTHOMOYEHHOM OpraHu3aliy WIH YIOJIHOMOYEHHOMY
UHAVBUAYAIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWU HEJAOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHHUE TaPAHTUITHOIO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOImeHNH TOBapOB, Ha KOTOPHIE TAPAHTUMHBIE CPOKH WJIM CPOKH TOJHOCTU HE YCTAHOBIIEHBI,
MOTPEOUTENh BIpaBe MPEAbSIBUTH yKa3aHHbIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpejesax ABYX JET cO AHS MepelIadn uX MOoTpeduTento, eciu 0osee JTUTETbHBIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHiiHBII CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObI MCUUCISETCS CO JHA Iepeaadd ToBapa
NOTPeOUTENIO, €CIM HHOE HE MPeayCMOTPEHO J0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HCBO3MOXXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TrOTOBJICHUS TOBapa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBHM, OAEKIbl U MPOYUX) ATH CPOKM HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS] KOTOPOTO OIPEENSETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoit ®Denepanmu HCXoas W3 KIMMAaTHYECKUX YCIOBUH MeCTa HaXOXICHHS
norpeOuTenei.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

[Ipn nmponake ToBapoB Mo _00Opasliam, Mo IOYTe, a TaKKe B CIy4asx, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUIM-TIPOJ@XXKM M MOMEHT IepeJauyd ToBapa IMOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCUHUCISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpeburento. Ecnm moTpeOutens JHIIEH BO3MOXXHOCTH
WCTIOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATEILCTB, 3aBUCAIIMX OT TpoOJaBHa (B YAaCTHOCTH, TOBAap
HY)KJaeTcsl B CHEIHabHOM YCTaHOBKE, MOIKIOYEHUU WM CcOOpKe, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 YCTPAaHEHHUsS MPOJABIIOM TaKHX OOCTOATENBCTB. Eciam AeHp 1ocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IPOAaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOHUTENb HE MOMKET HCIOJb30BAaTh TOBAp IO HA3HAYCHMIO, OIPENCIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOJIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03ar uckimoueH. - @enepanbhbpiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTH TOBapa OMPEACIIACTCA IICPUOAOM, UCUUCIACMBIM CO AHA U3IOTOBJICHUS TOBapa, B
TCHCHUC KOTOPOTO OH IPUTOACH K HCIIOJIb30BAHUIO, WA ﬂaTOﬁ, A0 HACTYIJICHUSA KOTOpOﬁ TOBAp
MPUTOJACH K UCITIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CPOKAa TOJHOCTHM TOBapa JOJDKHA COOTBETCTBOBAaTh 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTU TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAaHABJIMBATHECA HAa KOMINICKTYIOIIWEC U3CIINA U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKHM Ha KOMIUICKTYOIIUC U3ACINA HW COCTABHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ NIOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYIOIIWEC H3ACINA U COCTABHBIC YaCTH TOBapa CUHHUTANOTCA
pPaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE H3J/€NHe, €CIM HMHOE HE YCTAaHOBJIEHO JOroBopoM. B
cilydae, €CIIM Ha KOMIUICKTYIOIIEeE W3ZETHe M COCTaBHYIO YacThb TOBapa B JOTOBOPE YCTAHOBJICH
TapaHTHHHBIA CPOK MEHBILIECH NMPOJOJDKUTENBHOCTH, Ye€M TapaHTUHHBIM CPOK Ha OCHOBHOE H3JENHE,
MOTPEOUTENh BIPABE NPEABSIBUTH TPEOOBAHMUS, CBSI3aHHBIE C HEOCTATKAMU KOMIUIEKTYIOLIETO U3/IEITHSI
U COCTaBHOM YacTH TOBapa, NMpU HMX OOHAPY>KEHHMM B TEUYEHHUE TapaHTHHHOTO CpOKa Ha OCHOBHOE
U3JIene, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLllee  W3JElME€  YCTAHOBJIEH  TapaHTUHHBIL  Cpok  Oosblueil
IIPOAOIKUTEIBHOCTH, YEM TapaHTUIHBIN CPOK Ha OCHOBHOH TOBap, MOTPEOUTEINb BIIpaBe MPEAbSBUTh
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa MpPH YCIOBUHM, YTO HEAOCTATKH KOMIUIEKTYIOLIETO
u3zenusi oOHapy>KeHbl B TEUCHHE T'apaHTUHHOTO CPOKa Ha 3TO M3JETHe, HE3aBUCHUMO OT HMCTEUEHUS
rapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTeNs B nH(popManun
0 TOBape, MPEIOCTaBIIEMOI OTPEOUTENIO B COOTBETCTBUH CO cTaThei 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npexycMOTPEHHbIH IOrOBOPOM TapaHTUIHBIN CPOK COCTABISIET MEHEE IBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpeOUTEIeM IO MCTEUYEHUHM TapaHTHMHHOIO CpOKa, HO B
npenenax JBYX JIET, MOTPeOUTENb BIIpaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
IIpelyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEJOCTATKH TOBapa BO3HUKIIN
710 €T MepeJadn MOTPEOUTENIO WK M0 TPUYMHAM, BOSHUKIITUM JI0 ’TOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

6. B crmydae BBISBIIEHHUSI CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YMOJTHOMOYEHHOW OpraHM3allid WM  YINOJHOMOYEHHOMY  HMHIUBHAYaJbHOMY
NpEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXXET, YTO OHM BO3HUKIIHM JIO TIepeladd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JET cO JHS IepeJadyd ToBapa IOTPeOUTeN0, B TEUCHUE
YCTaHOBJIEHHOTO HAa TOBAap CpOKa CIyXObl WM B TEUEHHE IECITH JIET CO IHS Tepelayd ToBapa
NoTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim yka3zaHHoe TtpeOoBaHHME He
yIIOBJIIETBOPEHO B TEYEHUE JBAJALUATH JHEH CO JHS €ro TPEABbSABICHUS IOTpeOHUTENeM WU
oOHapyXEeHHbIH UM HEJOCTAaTOK TOBapa SIBJSETCS HEYCTpaHUMbIM, NOTPEOUTEIh MO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH H3TOTOBUTENIO (YNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
MHAUBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE IMYHKTOM 3 crathu 18
HACTOAIIEr0 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO  (YMOIHOMOYEHHON
OpraHM3alliM WM  YINOJIHOMOYEHHOMY WHAWBUAYaJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUTAY€HHOW JCHE)KHON CYMMBI.

(n. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOSIHOMOYEHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUChMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JIOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3aniel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpeANpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA JJIS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B TICBMEHHON (pOpME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciygae, ecnu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyAyT
YCTpaHEHBI B OIPEETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUIsSl YCTPaHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000pyI0BaHUS WM MOAOOHbIE TPUYMHBI
HE SIBJIAIOTCSI OCHOBAHHEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONPEAEICHHOT0 COIIAIEeHHEeM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeEHMH TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JHUOO
YIOJHOMOYEHHAsl OpraHU3allvsl WM YIOJTHOMOYEHHBI MHIUBUIAYAJIbHBIA MPEANPUHUMATENh 00I3aHbI
IpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAp JUIUTEIHLHOTO MOJB30BaHUs, 00JaTarOIInul
STUMH K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMH CBOHMCTBAMH, 00ECIICYMB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB JUTMTEIIHPHOTO TIOJIb30BaHUS, Ha KOTOpbhIE YyKa3aHHOE TpPeOOBaHHE HE PaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButensctBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3. ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B cnydae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUWHBIN CPOK Ha HEro MpoJJieBaeTcs Ha
MepuoJi, B TEUEHHE KOTOPOTO TOBAp HE HCIOJB30BAJICA. YKa3aHHBIM TMEPUOJ HUCUUCISAETCS CO JHS
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

oOpateHus moTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 AHS BBIAAYH €TO0 IO
OKOHYaHUU peMoHTa. IIpu BbIaue TOBapa M3rOTOBHUTENH (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3allHs
WIA YIOJTHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) 00sS3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeOuTento HHPOPMALMIO O IaTe oOpalleHus: MoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPeOUTENeM s
YCTpaHEHHUS] HEIOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C UX OMNHMCAHHEM, 00
UCTIOJIb30BAHHBIX 3aACHBIX YacTX (AeTalsX, MaTepHaiax) U O JaTe BhIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa IMOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIUA WA
COCTaBHOM 4YacCTH OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEEe M3/ICIHe WIH COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOMW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/ICIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrea

1. B cayuyae oOHapy:keHHUs TOTpEOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TCUCHHE CEMU JHEH
CO JHS TPEOBbABICHHWS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON IPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YMOJIHOMOYEHHON
OpraHM3alfel WM YMOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEUYCHUE ABAAIATU JHEH CO THS MPEIBSIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3alliM WIM YHIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HEeOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJEHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJICKUT YAO0BIECTBOPEHHIO O €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbl, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIIOJJHOMOYEHHOW OPraHM3aldyd WM  YIOJHOMOYEHHOI'O HHJMBHUAYaJIbHOTO IIPEANPUHUMATENS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu muis 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 10 TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3roToBUTENs JUOO YIOJTHOMOYCHHAs OpraHW3alus WIA YIOJHOMOYCHHBIH WHIMBUIYaTbHBIH
MpeaNpuHUMATEh) B T€UECHUE TPEX THEH co JHS MpeabsBIeHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJH30BAHUE HA TMEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OOJANAIONINI ITHMH K€ OCHOBHBIMU ITOTPEOUTEICKHMH CBOWCTBAMH,
o0ecCrieurB €ro JIOCTaBKy 3a CBOWM CUET. DTO MPaBWIIO HE PACIPOCTPAHICTCS Ha TOBApbI, IEpPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH C ITYHKTOM 2 cTtaThi 20 HacTosIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISACTCS 3aHOBO CO [JHS MepeJadd ToBapa
OTPEOUTEITIO.

CraTtbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. @enepanpHoro 3axona ot 21.12.2004 N 171-D3)

TpeboBanus moTpedUTENs O COpasMEPHOM YMEHBUICHWH MOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxo0B Ha HCIpABICHUE HEJAOCTATKOB TOBapa IMOTpeOMUTENEeM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBap JICHEKHOW CYMMBI, a TaKKe TPeOOBaHME O BOSMELICHUN YOBITKOB, TPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAAJEXkKANIET0 KadecTBa JMOO MPEIOCTABICHUS
HEeHaJuIeKame uHopManuy O ToBape, IMOJUICKAT YyIOBICTBOPEHHIO IPOAABIOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WiIM YHNOJIHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
MMITOPTEPOM) B TCUCHHUE JECATH JHEW CO THS MPEAbSABICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (UM3roToBUTEnNsl, YMNOSTHOMOYEHHOMN
opraHvsauMmM WU YNOSIHOMOYEHHOro  MHAMBUAYaNbHOro  npeAnpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKkKe
32 HEBBINIOJIHEHUE (3a/IePXKKY BBIMTOJHEHHS) TPEeOOBaHUS MOTPEOUTENsT O TPEAOCTABICHHH €My Ha
Mepuoj pPEMOHTa (3aMEeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wid yIOJIHOMOYEHHBIN UHIWBUIYAIbHBIA MPEANPUHUMATENb, UMIOPTEDP), AOMYCTUBIIUI
TaKhe HapyIIeHUs, YIUIAYUBAET MOTPEOUTENI0 3a KaXIblil JeHb MPOCPOYKHM HEYCTOWKY (TEHI0) B
pa3zMepe OAHOI0 IIPOLIEHTA LIEHBI TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MeECTe, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOKHO ObUIO OBITH YJIOBIETBOPEHO MPOJABLOM (M3TOTOBUTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHOJIHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECEHHUS
CyJIeOHOTO pelIeHus], €Clu TpeOoBaHKE JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEeBBINOMHEHUS TPeOOBAaHUM MOTPEOUTENSE B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20) -
22 Hactosiero 3akoHa, MOTPEOHUTENh BIIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HHbIE TPEOOBAaHUS,
YCTaHOBJICHHBIC cTaThel 18 HacTosero 3aKkoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHus nNpoAaBLOM CpoKa nepeaaym
npeaBapuTesibHO ONJfla4YeHHOro ToBapa noTtpeduTtento
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-IIPOJAXH, MPEAYCMATPUBAIOIINUNA 00s13aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa MoTpeOUTemo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIINNA CyMMY MpPeIBapUTEILHON OIUIAThl B OINpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAKU pa3Mepe, He MCIOTHII 0053aHHOCTh 0 Tepeiade ToBapa MOTPeOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:
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nepeaadyun OorIa4€HHOro ToBapa B YCTaHOBJ'IeHHHﬁ UM HOBBIN CpPOK;
BO3BpaTa CyYMMBbI HpeIlBapHTeHBHOﬁ OIIaThl TOBApa, HC NMEPCAAHHOI'O ITPOAABIIOM.

[Ipu sTOoM moOTpebUTENb BIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NIPUYMHEHHBIX €My BCJEACTBUE HApYLIEHUS YCTAaHOBJICHHOIO JOTOBOPOM KYIUIM-IIPOJAXKU CpOKa
nepelayy NpeABapUTENBHO OIJIAYEHHOTO TOBapa.

3. B ciydae HapylieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJIaXXH CpOKa Iepeaaydu
MpPeIBAPUTENILHO OIJIAYeHHOTO TOBapa MOTPEOMTENIO MpOJaBel] yIIauMBaeT €My 3a KaXKIbli J1eHb
MPOCPOYKM HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBUHBI MPOLEHTa CYMMbl MPEIBAPUTEIBHOM OIIIATHI
TOBapa.

Heycroiika (TieHw) B3BICKMBACTCS CO JHS, KOTJA IO JOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
MOTpeOUTENIO JOJKHA OblIa OBITh OCYIIECTBIICHA, IO THS MEpeaadn ToBapa MOTPEOUTEINI0 WU 10 JTHS
yJIOBJICTBOPCHUS TPEOOBAHMUS MOTPEOMUTENS O BO3BpATEe €My IPEABAPUTEILHO YIUIAYCHHON UM CYMMBI.

CymMa B3bICKAaHHOM TOTpeOMTENeM HEyCTOHKM (IeHM) HE MOXKET IMPEBBIIATh CyMMY
IIpeBapUTEILHON OILIaThl TOBApA.

4. TpeOoBaHUs MOTPEOUTENST O BO3BpaATe YIUIAYCHHON 3a TOBAP CYMMBI U O IMOJTHOM BO3MEIICHUN
Y6I)ITKOB moajicxxar y,I[OBJ'IeTBOpeHI/IIO HpOI[aBHOM B TCUCHHUEC IOCCATU I[Heﬁ CO IHA HpeI["bf[BJ'IeHI/Iﬂ
COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeGoBaHusi MOTpPeOUTENS, YCTAHOBJICHHBIE NMYHKTOM 2 HACTOSIICH CTaTbU, HE IOJIEKAT
YIOBJIICTBOPCHUIO, €CJIHM MPOJABEll [TOKaXET, YTO HApYIICHHE CPOKOB IMepenadyd MOTPEOUTEIO
NPEABAPHUTEIIFHO OIUTAYEHHOTO TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus um ToBapa
HeHaanexawero KayecTsa

1. Ilpu 3ameHe TOBapa HEHAAJIEKAIIEr0 KayecTBa HA TOBAp 3TOM K€ MapKu (3TUX K€ MOJEIU U
(wn) apTUKyJa) epepacyeT UeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEKaIEro KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoOJenu,
apTUKyJa) B ClIydae, €ClIU LieHa TOBapa, MOoJUIeXkalllero 3aMeHe, HUXKe IIeHbl TOBapa, MPel0CTaBIEHHOTO
B3aM€H, MOTPEOUTEINb JOKEH JOMJIATUTh PAa3HUILy B LIEHAX; B ClIydyae, eClid 1ieHa TOBapa, Mo IeXkallero
3aMEHe, BBILIE LIEHbl TOBAapa, IPENOCTABIEHHOIO B3aMEH, pa3HUIA B II€HAX BBIIIJIAYNBAETCS
norpebutento. IleHa ToBapa, MOJUIXKAINEro 3aMEHE, ONPENENAeTCs Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOBaHUE MOTPEOUTENIE HE YIOBIETBOPEHO IPOAABIIOM, II€HA 3aMEHSIEMOro ToBapa WU II€HA
NepeaBaeéMoOro B3aMEH TOBapa OMNPEAEISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHs O 3aMeHe
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsaBiIeHHUs MOTpeduTeeM TpeOOBaHH O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IOCHBI TOBapa B pacCdCT NPHUHUMACTCA LCHA TOBApa Ha MOMCHT IMPCAbABIICHUA HOTpe6I/ITe.HeM
TpeOoBaHus 00 yLIEHKE WIH, €CJIU OHO I0OPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM
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peleH s O COpa3MEPHOM YMEHBIICHHH TTOKYITHOM IICHBI.
(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAIESHKAIIETO KaueCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIIICHUS
Pa3HHIIBI MEXAY IIEHOW TOBapa, yCTAaHOBJICHHOW JOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJLHOTO YIOBJIETBOPECHHS TAKOTO TPpeOOBAHUS WJIH, €CIIM TpeOOoBaHUE JOOPOBOJIBLHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuae Bo3BpaTa TOBapa HEHaJJIEXkalllero KayecTBa, IIPOJAHHOIO B KPEAUT, MOTPEOUTEINIO
BO3BpallaeTcs yIJaueHHas 3a TOBAap JIEHEXHash CymMMa B pa3Mepe IOTraileHHOTO KO JHIO BO3Bparta
yKa3aHHOT'O TOBapa KpeInTa, a Tak)Ke BO3MEIIAETCs uIaTa 3a MPeI0CTaBIEHUE KpeInTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuyae Bo3BpaTa TOBapa HEHaJIeXKaIIETro KauecTBa, IPUOOPETEHHOTO NOTPEeOUTEIEM 3a CUET
NoTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAau€HHYIO 3a
TOBAp JICHE)KHYIO CYMMY, a TaK)K€ BO3MECTHTD yIJIAY€HHbIE TOTPEOUTETIEM MPOLIEHTHI U MHBIE TIATEKU
10 IOTOBOPY NMOTPEOUTENBCKOT0 KpeanTa (3aiima).

(. 6 BBennen denepanbHbpM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutensa Ha oOMeH ToBapa Hagnexalero Kayecrea

1. IToTpeOutens BHpaBe OOMEHSTH HEMPOJOBOJLCTBEHHBIM TOBAp HAJISKAIIETO KauecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIM YKa3aHHBII TOBap HE
nozo1en mo popme, rabaputam, GacoHy, paciBETKe, pa3Mepy WIIN KOMIUICKTAIIH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'Ib HUMECT IIPAaBO Ha obMeH HEMMPOAOBOJILCTBCHHOI'O TOBApPAa HAJJICKAIICTO KauCeCTBA B
TCUCHUC YCTBIpHAAIATU IlHeI\/'I, HC CUHHTas JHS €ro INOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KAaueCcTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B YNOTPEOICHNH, COXPAHEHBI €r0 TOBAPHBIN BH/I, MOTPEOUTEILCKHAE CBOMCTBA, TNIOMOBI,
(haGpuvHbIE SPIBIKH, a TAKKE UMEETCSI TOBAPHBINA Y€K MIJIM KACCOBBIM Y€K JINOO MHOM MOITBEPIKTAFOIITII
OIJIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCyTCTBHE Yy MOTpPEOUTENS TOBAPHOTO YeKa MM KacCOBOT'O
yeka Ju00 HMHOTO MOATBEPXAAIOIIEr0 OIUIaTy TOoBapa JOKYMEHTa He IIMIIaeT €ro BO3MOXXHOCTHU
CChUIAThCA HAa CBUJIETEJILCKUE OKA3aHUs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapoOB, HE MOJUIEkKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOALIECH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciiyuae, ecnu aHaJOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXKe HA JIEHb 00pallleHus MOTpeOuTens
K TpoAaBIly, IMOTpPeOUTENb BIOpaBe OTKA3aThCS OT WCIOIHEHUS JIOTOBOpa KYIUTU-TIPOJAXU U
noTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBap JACHEXKHOIH cyMMBbl. TpeboBaHue MOTpeOUTENS
0 BO3BpaTe yIUIAYEHHOM 3a yKa3aHHBIM TOBAp IE€HEKHON CyMMBI IIOJUIEKUT YJIOBIETBOPEHUIO B TEUEHUE
TpeX AHEH co IHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpeduTens ¢ MpoAaBIOM OOMEH ToBapa MOXKET ObITh MPEIyCMOTpPEH Mpu
NOCTYIJICHUH aHAJIOTUYHOrOo ToBapa B mpojaxy. [IpomaBenr 00s3aH He3aMeIUIMTENBHO COOOIIUTh
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NOTPEOUTENIO O NOCTYIVIEHUH aHAJOIMYHOI'O TOBapa B MPOJIAKY.
(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. IoroBOp pO3HWYHON KYIUTH-TIPOJAKU MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHUHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MOYTOBOW, PAIUOCBS3H W JIPYTHUX) WIH
MHBIMH HCKJIIOYAIONIIMMHU BO3MOKHOCTh HETOCPE/ICTBEHHOI'O O3HAKOMJICHHUSI TOTPEOUTENSI ¢ TOBApPOM
100 00pa3LoM ToBapa MpH 3aKJIIOYEHUH TaKOTo JIOTOBOpa (JMCTAaHIMOHHBIN CIIOco0 MpoiaXku ToBapa)
CIoco0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBloM 110 3aKIIOYEHUSI JOTOBOpa JOJKHA OBITh TIPENOCTaBiIeHA MOTPEOUTEITIO
nHpopmMalisg 00 OCHOBHBIX NMOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXICHHUSA)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAWMMEHOBAHWW (HAMMEHOBAHWN)
npojaBna (M3rOTOBUTENS), O LieHE W 00 YCJIOBUSAX MPHOOPETCHUsS TOBapa, O €ro JIOCTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O IMOpSAKE OIJIaThl TOBapa, a TAaKKe O CpPOKe, B
TEUYEHHE KOTOPOTo JACHCTBYET MPEII0KEHNE O 3aKIF0UEHUH TOTOBOPA.

3. [TorpeOuTento B MOMEHT JJOCTaBKH TOBapa JIOJHKHA OBITh B MUCHMEHHOM (pOpMe MpeocTaBIeHa
uH(popMalrs 0 ToBape, npeaycMoTpeHHas ctatbeli 10 HacTosmero 3akoHa, a Takke NpeyCMOTpEeHHas
IIYHKTOM 4 HacTosALIeH cTaTbu MH(POPMALUS O MOPSJIKE U CPOKAX BO3BpaATa TOBApA.

4. HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCd OT TOBaApa B Jr000€e BpeMst OO €ro mnepeaadyuv, a I0Cie
nepeaaun ToBapa - B TCUCHUC CCMU JHEH.

B cnyuae, eciim nHopmanus o nopsake U Cpokax BO3BpaTa TOBapa HAAJIEXKAILIETO KadecTBa HE
Obula TIpeqoCTaBIeHAa B IMHCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECSAIIEB C MOMEHTA MEPeAadn TOBapa.

BosBpar ToBapa Haanexallero KayecTBa BO3MOXKEH B CIyyae, €Clid COXPAaHEHbl ero TOBAapHBIN
BUJI, TOTPEOUTEIHCKUE CBOMCTBA, a TAaKKe MOKYMEHT, MOATBEPKIAIONUi (aKT U YCIOBUS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTpEeOUTENs MOKYMEHTa, MOATBEPXKIAoUero (akT U YCIOBUS
MOKYTKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS HA JIPYTHE J0Ka3aTelbCTBA MPHUOOPETECHUS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITeJ'IB HC BIpaBC OTKa3aTbCd OT TOBapa HAJICKAIICTO KadueCTBa, HWMCIOIICTO
WHIUBUAYAJIbHO-OIIPEACTICHHBIC CBOfICTBa, €Clin YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebutenst OT TOBapa MPOJABEIl JOJKEH BO3BPATHTH €My JCHEKHYIO CyMMY,
yIJIAaY€HHYIO0 MOTpeOuTeNeM MO JOTOBOPY, 33 HCKIIOUYEHHEM pacxXoJ0B IMpOJaBIa Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEEC YeM depe3 ACCATh THEH CcO JHS MpeabSBIICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. HOCJ’IGI[CTBI/ISI IIpoaaXyu ToBapa HCHAAJICKAIIETO Ka4€CTBA AMCTAaHIIUOHHBIM crmocobom Mpoaaxxu
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TOBApa YCTAHOBJICHBI ITOJIOKCHUAMHU, IPCAYCMOTPECHHBIMU CTATHAMU 18 -24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia npojaxu OTIEIbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoi
denepauuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHWUUN YCIIYT)

CtaTtbsa 27. Cpoku BbINOSIHEHUA paboT (OKasaHuA ycnyr)

1. WcnonHutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN TPaBUJIAMU BBIIOJIHCHUS OT/ICIBHBIX BUIOB PabOT (OKa3aHUs OTACTHHBIX BUIOB YCIIYT)
WJTU IOTOBOPOM O BBITIOJTHEHUH padoT (OKa3zaHUU yciyT). B moroBope o BHIMOJHEHUH padoT (OKa3aHUH
YCIIYT) MOXET MPEAYyCMAaTPUBATHCS CPOK BBIMOJTHEHUST paOOThl (OKa3aHUs YCIyTH), €CIM YKa3aHHBIMU
MpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHbIIeH MPOJOHKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMHU.

2. Cpok BBHIMIOJTHEHHSI PaOOTHI (OKa3aHUsl YCIYTH) MOXET OMPEAeNAThCS NaToi (MepuosioM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBIMIOTHEHHE PabOThI (OKa3aHWE yCIyTry) Win (M) AaToH (MIepruoIoM),
K KOTOPO# MCIIOJTHUTENh JIOJDKEH MPUCTYIUTH K BBITIOJTHEHHUIO pa0OTHI (OKA3aHUIO YCIIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B city4ae, eciu BHIIOJTHEHUE pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS 110 YacTsIM (JOCTaBKa
MEPUOJINYECKON TIeYaTH, TEeXHUYEeCKoe OOCIy)XKMBaHHE) B TEUCHHE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWM YCIyT), MOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(TIepro/1bl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHWi0O CTOPOH B JOTOBOPE MOTYT OBITH NMPEIyCMOTPEHBI TaKKE CPOKH 3aBEpPUICHUS
OTJIEJIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTBus HapyLweHUA UCNOJIHUTENIEM CPOKOB BbLINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnim ucomHATENh HApYIIWII CPOKH BBITIOJTHEHUST PabOTHI (OKa3aHUs YCIIYTH) - CPOKH Havasa u
(W) OKOHYAHWS BBHITIOJIHCHHMsI pPaOOThl (OKa3aHWs yYCIyrd) u (WIM) TMPOMEKYTOYHBIE CPOKH
BBITOJIHEHUS PA0OTHI (OKa3aHUsS YCIYTH) WU BO BPEMsl BBIITOJHEHHS paOOThI (OKa3aHUsI YCIYTH) CTaJIO
OUYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOODPY BIIpaBe:

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-P3, ot 25.10.2007 N 234-P3)

Ha3HAYNTH UCIIOJTHUTEIIO HOBBIA CpOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBHINOJHEHHE padOThl (OKa3aHHWE YCIYyTH) TPETbUM JHUIAM 32 Pa3yMHYIO LIEHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U MOTPeOOBATh OT UCIIOJHUTEISI BO3MEIEHUS TOHECEHHBIX PACXOIOB;

HOTpe6OBaTB YMCHBIICHHUA LICHBI 3a BBITIOJTHCHUC pa6OTLI (OKaBaHI/Ie YCJ'IYI‘I/I);
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BIMOJIHEHUH Pa0OThl (OKa3aHUU YCIYyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens BnpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUs YCIyTrH). Y ObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHHSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHble MOTpeOUTENEM HOBbIE CPOKHM BBINOJHEHUs paOOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpouku HOBBIX CPOKOB TMOTPEOHTENb BIPaBE MPEAbSIBUTH HCIIOJHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BbInosiHeHHOM paboThI (OKa3aHHOW yCIIyTHn), BO3BpalaeMasi OTpeOUTENI0 PH OTKa3e OT
UCIOJHEHUS JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas MpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCTIOTHEHUS TOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBAaTh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B MPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCNyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUEHUEM
ClIyd4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @eaepanbubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03arr uckimtoueH. - @enepanbbiii 3aKoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapyllIeHHs YCTaHOBJICHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTH) WU
Ha3HAYEHHBIX OTPeOUTENEM Ha OCHOBAaHUM ITyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJiesIeH B Yacax) MIPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBI BBIMOJHEHUS paboThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHHH pPa0OT (OKa3aHWM YCIYT) HE
orperniesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINONHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBIIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayasla BBINOJHEHHs paOoThl (OKa3aHUs YCIyIH), ee
JTana B3BICKUBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH JI0
Hayaja BBINOJHEHUS palboThl (OKa3aHWS YCIyIHW), €€ dTala WM TNPeAbsSBICHUS MOTpeOuTeneM
TpeOOBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIIOJHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKMBAETCS 3a KaKAbI JeHb (Yac, €CIM CPOK ONpeneNieH B Yacax) MPOCPOYKH BILIOTH 10
OKOHYaHUS BBIMOJIHEHUs paboOThl (OKa3aHMsA YCIYTH), €€ dTalna WIM TPeIbsBICHUS NOTpeOUTeIeM
TpeOOBaHMI, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

an

"O 3awwuTe npas noTpebutenei

CyMmMa B3BICKAaHHOM MOTpeOuTeNeM HEYyCTOMKH (TMIeHH) He MOXET MPEBBIIIATh LIEHY OTAEIbHOIO
BUJIA BBHINOJHEHUS pabOThl (OKa3aHUs YCIyrM) WIM OOIIyI0 ILIEHY 3aKa3a, eCJIM I€Ha BbIMOJIHEHUS
OTIENBHOrO BHJAa paboThl (OKa3aHMSA YCIyTHM) HE ONpEZeNieHa JIOTOBOPOM O BBIIOJHEHUU PAaOOTHI
(oKa3zaHUM yCIIYTH).

Pasmep HeycToiiku (TI€HM) OMpenemnseTcs, MUCXOJs M3 IIEHBI BBIOJHEHHUS palOThl (OKa3aHUSA
yCIIyTH), a €CIM yKa3aHHasl 1IeHa He oIlpejesieHa, UCXO0/Is U3 OoOIIel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOoBaHHe MOTPeOUTENs JOKHO OBIIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JIeHb J0OpOBOJIBHOTO Y/AOBJIETBOPEHHUsS] TAaKOro TPeOOBAaHUS MM B JICHb BBIHECEHHs CyJIeOHOTO
peleHus, eciiu TpeboBaHue TOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTPeOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJICKAT
YIOBJIETBOPEHUIO, €CITM HCIOJHUTENh JOKAXXET, YTO HAapyIICHHEe CPOKOB BBHITIOJIHEHHUSI PabOTHI
(OKa3aHMs yCIyTH) MPOU3OIILIO BCIIEACTBHE HEMTPEOJOTUMOM CUIIbI WIIA IO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu oOGHapyXeHUN He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. IloTpebutens nmpu OOHApY>KEHUU HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/THOI0 YCTPaHEHHsI HEZJOCTATKOB BBIITOJHEHHOM padoThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOr0 M3rOTOBJICHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHasa TaKoro »Ke KayecTBa
WA TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipn 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHee MEPEaaHHYO
€My HCIIOJIHUTEJIEM Bellb;

BO3MCEIICHUA IIOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPETbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMIOJHCHUH padoOThl (OKa3aHUM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKH 3a HApPYyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKA3aThCS OT WCIIOJHEHUS JIOTOBOPA O BBIMNOJHEHHU PAa0OOThI (OKa3aHHUU
yCIyTd) W TOTpeOOBaTh IOJTHOTO BO3MEIICHUs YOBITKOB, €CIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK ~ HEJOCTAaTKM BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIYrd) HE YCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIpaBe OTKAa3aThCs OT HWCIIOIHEHHUS IOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMTOJIHEHHOW pabOThHI
(OKa3aHHOW YCIIYTH) WIIM HHBIE CYIECTBEHHBIC OTCTYIUICHHUS OT YCIOBHUI TOTOBODA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJTHOTO BO3MEILEHHS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBINOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.
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"O 3awwuTe npas noTpebutenei

2. IleHa BbIMONIHEHHON paOOThI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi oTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBINOJHEHUH pPaOOThl (OKa3aHUM YCIyTH), a TaKKe y4YuThIBaeMmas INpHU
YMCHBIIICHUU IIEHbI BBIMOJTHCHHONH pabOThl (OKa3aHHOW yCIyTH), OMPEACNSIETCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBs3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyru), MOTYT
ObITb MpPEIbSIBICHBl NPU TPUHATUU BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU INpPHU
MPUHSATHH BBITOJHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B pPa3yMHBI CpPOK, B MpeleliaX ABYX JIET CO JHsSI NPHHATHUS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHWHM HEIOCTATKOB B CTPOSCHUM U WHOM HEABIKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIM JI0 €€ HPUHATHS UM WIH 110
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHOmenun paboTel (ycnyru), Ha KOTOPYHO YCTAHOBJICGH TapaHTHUIHBIA CPOK, UCIOTHHUTEIH
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHH BO3HUKIIM TOCJEC MPUHATUS PaOOTHI (YCIIyTH)
MOTpeOUTENIeM BCICACTBHEC HAPYIICHHS WM TIPAaBHJ HCIIOJIB30BAHHS pe3yibTaTa paboThl (YCIyTH),
JIEWCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CHUJIBI.

(. 4 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeaycMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTABIISET MEHEE JABYX
neT (MATH JIET Ha HEIBMKMUMOE HMYIIECTBO) W HEJAOCTaTKU paboThl (yCiIyru) OOHApY>KEHBI
MOTpeOUTENEM 10 UCTEYCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOE
MMYIIECTBO), TOTPEOHUTENh BIPABE MPEABIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE IMTYHKTOM |
HACTOSIIEH CTAaThH, €CIM JIOKKET, YTO TaKWE HEJIOCTATKH BO3HHUKIW JI0 MPUHITHS MM pe3yjbTaTa
paboThl (YCIyTH) WIH 1O TPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuac BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIIpaBe
NPEABSBUTH UCIIOIHHUTENIO TpeOOBaHHWE O OE3BO3ME3IHOM YCTPAaHEHUHM HEJIOCTATKOB, €CIH JOKAXET,
YTO HEJOCTATKA BO3HUKIM [0 MPHHATHS WM pe3yjbrata paboThl (yCIIyrd) WIH [0 TpPUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHME MOKET OBITh MPEIBbABICHO, €CIIM TaKUe HEIOCTATKH
OOHapy>KeHBI MO0 MCTEYCHUH JBYX JIET (IATH JIET B OTHOIICHWW HEIBUKMMOTO MMYIIECTBA) CO IHS
NPUHATUS pe3ylbTata paboThl (YCIyrw), HO B Tpejeiax YCTAaHOBJICHHOTO Ha pe3ysibTaT paboThI
(ycityru) cpoka CIy>KObl MJIM B TEUCHHE JCCATH JIET CO JHS MPUHATHS pe3ybTara paOboThl (YCIyTH)
MOTpeOUTENEM, €CIIU CPOK CIY>KOBI HE ycTaHOBiIeH. Eciu nanHoe TpeOoBaHWE HE YIOBIETBOPECHO B
TEYEeHHE JBAJIATH JHEH CO JHSA €ro MPeIbsSBICHUS MOTpEOUTENEM WM OOHAPYKCHHBIH HEIOCTATOK
SBJISICTCS HEYCTPAHHUMBIM, TOTPEOUTENH 10 CBOEMY BHIOOPY BITpaBe TpeOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);

BO3MEIICHHS TMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyT'H) CBOUMH CUJIAMU WJIU TPETHbUMH JIULIAMH;

OTKa3a OT HCIOJHEHHUS J0rOoBOpa O BBIIOJHEHUU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUs
YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHMA He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yciayru) AOKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHbIH MOTpeOUTENIEM CPOK YCTpaHEHHsI HEIOCTATKOB TOBAapa yKAa3hIBAETCS B JIOTOBOPE
WJIM B MHOM IOJIKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asiBJICHUH, HAIIPABIICHHOM ITOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIEHUE INPEJYyCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB YCTPAHEHHUs HEINOCTAaTKOB
BBINOJIHEHHON Pa0OThl (OKa3aHHOM YCIIyTH) MCIIOJHUTENb YIUIAYMBAET MOTPEOUTEIIO 32 KaXKAbI J1eHb
IIPOCPOYKU HEYCTONKY (NEHI0), pa3Mep M TMOPSIOK HCUYUCIEHUS KOTOPOW ONpENeNsIloTCs B
COOTBETCTBHUHM C ITYHKTOM 5 cTaThu 28 HACTOSALIET0 3aKOHa.

B cnydae HapymeHus: yka3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH UCIIOTHUTEIIO MHBIC
TpeOOBaHMS, MPETyCMOTPEHHbIE MyHKTaMu | 1 4 cTaThu 29 HacTOsIIEro 3aKoHa.

Cratba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeGoBanmsi moTpeOUTENss 00 YMEHBIICHUHM IICHBI 3a BBIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHUH PAcXoJ0B IO YCTPAaHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMH JIUIIAMH, a TaK)K€ O BO3BpaTe yIIAYeHHOH 3a paboTy (yciyry)
JICHE)KHOM CYyMMBbI M BO3MEIIEHUU YOBITKOB, MPHUUYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOPA, IPEAYCMOTPEHHbIE TYHKTOM 1 cTtatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa,
MOJJIEKAT YJIOBIETBOPEHUIO B JIECATUAHEBHBI CpPOK CO JHSI IPEABABIECHUS COOTBETCTBYIOLIETO
TpeOoBaHUs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa mnorpedutenst 0 0€3BO3ME3IHOM H3TOTOBJICHHM APYroil BElIU W3 OJHOPOJHOTO
MaTepuaia TaKoro ke KayecTBa WM O MOBTOPHOM BBHITIOJHEHHH PabOTHl (OKa3aHUU YCIYTH) MOANEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHITIOJTHEHHs pabOThI (OKa3aHHsI yCIIyTH), a B
cllydae, €Ci 3TOT CPOK HE YCTaHOBJICH, B CPOK, MIPEIYCMOTPEHHBINH IOTOBOPOM O BBIIIOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIeXKAIIlEe UCTIOTHEH.

3. 3a HapylieHHe MPeayCMOTPEHHBIX HACTOSIICH CTaTbel CPOKOB YJIOBJICTBOPEHUS OTIEITHHBIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

TpeOOBaHUI TOTPEOUTENST HUCIONHUTENb YIUIAYMBAET MOTPEOUTEN0 3a KaXKIbld JCHb MPOCPOUYKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUHCICHHS KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 cTaTbeu 28 HACTOAIIETO 3aKOHA.

B ciywyae HapyimieHus CpoOKOB, YKa3aHHBIX B NMyHKTax | M 2 HAcTosAlEH CTaTbH, MOTPEOUTEIND
BIpPaBE TMPEIBSIBUTH HCIIOJHUTEIIO WHBIE TpeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | ctatbu 28 u
nyHktaMu 1 1 4 ctateu 29 HacTosAIIEr0 3aKOHA.

Cratba 32. NpaBo noTpedbuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IB BIIpaB€ OTKa3aTbCA OT HMCIIOJIHEHHUA OOroBOpa O BBIIIOJHCHUU pa60T (0Ka3aHI/II/I
ycnyr) B JIro0oe BpEM:A IIpU YCJIOBUHU OIJIATBI UCIIOJIHHUTECIIIO CI)aKTI/I‘ICCKI/I INOHCCCHHBIX MM pPacXxoJ0B,
CBSI3aHHBIX C UCIOJHEHUEM 0053aTCILCTB 110 JaHHOMY OOT'OBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha Boimonnenue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMIOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/ias WM MPUOIU3UTENbHAS CMETa.

CocraBieHHE TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpC6I/ITeJ'I}I WJINA UCTIOJHUTEIIS 00S3aTEIbHO.

2. Ucnonnurtens He BmpaBe TpeOOBaTh YBEIMYCHHS TBEPIOM CMETHl, a NOTpPEeOHTENHh - €e
YMEHBIICHHUs, B TOM 4YHCJIE€ B Cily4ae, KOTJa B MOMEHT 3aKIIOYCHHs JOrOoBOpa HCKIIIOYANIACh
BO3MOXXHOCTb IPEIyCMOTPETh MOJHBIH 00bEM MOJJIekKAIIUX BBIMIOJHEHHIO pabOT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JUIS TOTO PACXOJIOB.

WcnonHuTeNIh MMEET MpaBO TPeOOBaTh YBEIUYEHHUS TBEPAOW CMETBl MPH CYIIECTBEHHOM
BO3paCTaHUHM CTOMMOCTH MATE€pUANIOB M OOOpPYAOBaHUs, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TakKke
OKa3bIBAEMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MoOTpeOHUTENsT BBHIMOIHUTH 3TO TPEOOBAHHME HCIIOJIHUTENH BIPAaBE PACTOPTHYTH
JIOTOBOD B CYJI€OHOM TOPSIAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHKIA HEOOXOJMMOCTb BBINOJIHEHUS JONOJIHUTENBHBIX paboT (OKazaHUsS
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOI'O MPEBBIIICHUS NMPUOIU3UTEIBHON CMETHI,
WCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpedurens. Ecim norpedurens He aan
corjiacue Ha IpeBbILIIEHHE TPUOIU3UTENBHON CMEThI, OH BIPaBE OTKAa3aThCSl OT UCIIOJIHEHUS JI0TOBOpA.
B sTrom cnyyae MCHOJIHHUTENh MOXET TpeOOBAaTh OT MOTPEOUTENS YIUIAThl LIEHbI 3@ BBINOJHEHHYIO
paboty (OKa3aHHYIO YCIYTY).

I/ICHOJ'IHI/ITGJ'IL, CBOCBPCMCHHO HE npenynpeﬂHanﬁ HOTpe6I/ITeJ'I}I (6] H606XOI[I/IMOCTI/I IMPEBLIIICHUA
NPUOJIN3UTENIBHOM CMETHI, 00s13aH UCIIOJIHUTH JOTOBOpP, COXpaHss MPaBo Ha OIUIATy paboTHI (YCIyTrH) B
npezesiax npuOIu3UTEeIbHON CMETHI.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonauTens 00s13aH BBINOJIHHUTH pa60Ty, OIMPCACIICHHYO JOTOBOPOM O BBIITOJIHCHUU paGOTLI,
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

U3 CBOETO MaTepHajia U CBOUMU CPEICTBAMU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomuuTenb, TPENOCTABUBIIMK MaTepuasl MJisg BBIMOTHEHHS pPabOThI, OTBEYACT 3a €ro
HEHaJUIeXxallee KadyecTBO MO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAICKAIIETO
KayecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTEeNeM MPH 3aKIOUYEHUHN YKa3aHHOTO J0roBOpa
MOJHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pabOThl C YCJIOBHEM
OKOHYATCJIbHOTO pacycTa IpH IMOJTYyYCHHUU HOTp€6I/ITeJICM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTBI, €Clin
MHOU MOPSIIOK pacyeToB 32 MaTepHall UCIIOJHUTENS HE IIPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, npeayCMOTPEHHBIX J0TOBOPOM O BBIIIOJHEHMM pabOThI, MaTe€puan MOXKET ObITh
NPEJOCTaBIEH HCIOJHUTENeM MoTpedutento B KpeauT. [locnedyromee U3MEHEHHME — IIEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJITHUTCIIA U H€O6XOI[I/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedburtens

1. Ecau paGoTta BBIOIHIETCS MOJHOCTBIO MIIM YaCTHYHO M3 MaTepuaa (C BEIbI0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYAET 33 COXPAHHOCTh ATOTO MaTeprasa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.

Hctiomaurens 00s3aH:

HpeAyNpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WIM HEeTOOPOKauYeCTBEHHOCTH NepelaHHOTO
notpedurenemM Marepuaa (Bemm);

MNpEaACTaBUTDb OTUCT 00 HU3pPaCXO0J0BaAHUHN MATCpUajia U BO3BPATUTL €0 OCTATOK.

B cinydae nmonHOW wiM 4acTUYHOM yTpaThl (IOBPEXACHHSA) MaTepuasa (BELlW), IPUHATOIO OT
noTpeOUTENs, UCTIONHUATENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJIHBIM MAaTEPHUATIOM
(BeIIbl0) AaHAJIOTUYHOI'O KauecTBa U MO KEJaHUI0 MOTPEOUTENS M3TOTOBUTH M3JIEIHE U3 OJTHOPOJIHOTO
MaTepuana (BelM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHMM OJHOPOJHOrO MaTepuana (Belln)
aHAJIOTMYHOTO KaYeCTBa - BO3MECTHUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (IIOBPEXICHHOTO)
MaTepHaia (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOT0) Marepuana (BEIIU) OMPEeseTCsl, UCXOAs U3 IICHBI
MaTepuana (BeIn), CylecTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITH yJIOBJIETBOPEHO MCIOJHUTEIEM B JIEHb JJOOPOBOJIBHOTO YIOBICTBOPEHUS TAKOTO TPeOOBAHUS WU
B JICHb BBIHECEHHUS CYyJIeOHOTrO pelleHUs, eciii TpeOoBaHUe MOTpeOUTeNns 100POBOJILHO YIOBIETBOPEHO
He ObLIO.

Ilena w™arepuana (Bemiu), IEpeJaBaeMOr0 HCIOJHUTENIO, OIpeaeNseTcss B JOTOBOpPE O
BBIIIOJTHEHUM PA0OTbl WMIM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOIIEM €ro
3aKJIIOYECHHUE.
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb OCBOOOXAAETCSA OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpary
(moBpexieHne) MaTepuaia (BEIu), IPUHITOrO UM OT TOTPEOUTEINS, €CIT MOTPEOUTENb MPEAYIPEKICH
WCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuayia (BEIIM), KOTOpbIE MOTYT IOBJEYh 3a CO0OM ero
TOJTHYIO WJIM YaCTUYHYIO yTpaTy (TMOBpeXaeHNe) THO0 eCi YyKa3aHHbIe CBOMCTBA MaTepuaia (Benm) He
MOTJIM ObITh OOHAPY>KEHBI TP HAJISKAIIeH MPUEeMKe UCTIOIHUTEIEM 3TOT0 MaTepuaia (Bemin).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MUCNoONHUTENA WHgpopmMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOFyT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonuuTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOJCHHE
yYKa3aHUU IOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCSIINE OT OTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBINIOJTHSIEMON paboTh! (OKa3bIBa€MOM yCIIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mnorpeburtenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHUpPOBaHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOHBINA WM HEJOOPOKaueCTBEHHbIM MaTepual, He
M3MEHHUT yKa3zaHUHl O crocoOe BBIMOJHEHHS pabOThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAueCTBO BBIMONHAEMOW pabOTHI (OKa3bIBAEMOU YCIIyTH),
WCIIOJIHUTEIIb BIIPaBe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUHU YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢popmbl onnatbl BbINOJIHEHHOM pPaboThbl (OKa3aHHOM yCcnyru)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(vactp nepBad B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO CIIOJTHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenss paboTa MOXKeT OBITh OIUIAYeHa UM TIpU
3aKJIFOUYEHUH JI0TOBOPA B MOJIHOM pa3Mepe WM IyTeM BblIayl aBaHCA.

(B pen. deaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX yCHyT (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOMATENbCTBOM Poccuiickoii deneparum.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu nCcIoNIb30BaHUN HATMYHOW (DOPMBI pacyeToOB OIUiaTa TOBapoB (paboT, yCIyT) MOTpeOuTeIeM
IMPOU3BOAUTCA B COOTBCTCTBUHU C YKAa3aHUCM IMpOJdaBIlia (I/ICHOJ’IHI/ITGJ'ISI) MMyTEM BHECCHUA HAJIMYHBIX
JICHEXKHBIX CPEJICTB MPOAABIy (MCIOIHHUTENIO), THO0 B KPEAUTHYIO OpraHH3aIHIo, JHOO0 TUIATeKHOMY
areHTy, OCYIIECTBIIIONIEMY JESITSIBHOCTD 10 MIPHEMY TUIATeKEH (QU3NIECKUX JIHIL, JTHOO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYyIIeCTBISIONIEMY JAESTeIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKax U OAHKOBCKOW JEATENILHOCTH, €CIM HMHOE HE YCTaHOBJIECHO
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(dbenepanbHBIMU 3aKOHAMH WM MHBIMH HOPMATHUBHBIMU MPaBOBBIMH akTamu Poccuiickoii denepanuu.
[Tpu »TOM 00s13aTENBCTBA OTPEOUTENS TIEpE]] MPOIABIIOM (MCTIIOTHHUTENIEM) TI0 OIjIaTe TOBapoB (padoT,
YCIIyT) CYMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENO), OO0 B KPEAUTHYIO
OpTraHM3aIHo0, JHOO IIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESITEIBHOCTh 10 TPUEMY IUIaTekeil
dbuzuveckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
JeSITeNIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKOM JESTEIbHOCTH.

(B pen. ®enepanbubix 3aKkoHOB OT 03.06.2009 N 121-P3, o1 27.06.2011 N _162-D3)

Crartbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okaszaHuUs oTAeNbHbIX BUAOB yCryr

[TocneacTBust HApyIICHUS YCIOBHIA IOTOBOPOB 00 OKa3aHUM OTIENIBHBIX BUIOB YCIIYT, €CIIU TaKUe
JIOTOBOPBI 0 CBOEMY XapakTepy He MOAMANAI0T MOJ JEHCTBUE HACTOAIIEH TIJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHua oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam
(BBeneHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D03)

[lpaBuna oka3aHUs OTAETBHBIX BHIOB YCIYT, BBIOJHEHHUS OTIENBHBIX BHAOB pPadoOT
notpeburensam ycranasiausatorcs [IpaBurensctBom Poccuiickoit deneparuu.

Mmasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHbli rocyaapcTBeHHbIW KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen
(B pen. @enepanproro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOUTeneit
ocymiecTBisieTcss  (emepaqbHBIM ~ OPraHOM  HCIOJIHUTEIHHOW  BJIACTH,  YHOJHOMOYECHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom QenepambHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HAa30pa) B 00JIACTH 3alUTHI MPaB
noTpeOuTeNei SBISIOTCS:

1) cobOmogeHue U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOJABIAMH, YHOTHOMOYEHHBIMU
OpraHu3alMsIMU WM YINOJTHOMOYEHHBIMH HWHAWBUIAYAJIbHBIMU MpEANPUHUMATENIAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHMN, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  deaepaTbHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPaBOBBIMH aKTaMH PoccHiiCKON
Qenepaniv, a TaKKe aKTaMH, COCTaBISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIHpYIOMUMU OTHOIICHHS B 00JIACTH 3allUTHI IIpaB MOTpeOUTeNei;

2) columto/iIeHre U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIUIIOM, BBIIOIHSIOINM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHMUM, MOJICKANIMX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUN".
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

an

"O 3awwuTe npas noTpebutenei

3. Opranuszanus M OCyILIECTBICHHE (eaepantbHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1acTH 3aIIUTHI IIpaB MoTpedburTenelt perynupyrorcs deaepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (HaaA30pe) U MYHHUIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. [onoxenue o peneparbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3alUTHI TIPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit @eneparnum.

5. B monoxxeHnu o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3alIUTHI IPaB
notpeOuTeneil yKka3plBaloTCsd HAMMEHOBAHUE M CTPYKTYPHBIC 3JEMEHTBHl TEXHHUYECKOTO perjiaMeHTa U
(umn) 00s3aTeNbHBIX TPEOOBAHMIMA, OIEKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJUpOBaHWH", OIIGHKAa COONIOJCHHS KOTOPBIX OCYIIECTBISIETCS B  pPaMKax
(benepanbHOr0 rocy1apCTBEHHOT0 KOHTPOJIS (Ha30pa) B 00IaCTH 3aIIUTHI IPaB MOTPEOUTEINEH, a TakkKe
BU/IbI TIPOJYKLUH, SBISIOIINECS O0OBEKTaMH (eiepalbHOr0 rOCyJapCTBEHHOTO KOHTpOJS (Haa3opa) B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XEroAHO IOTOBUT I'OCYAAPCTBEHHBIH JTOKJIAJI O 3alluTe
npaB mnotpebureneir B Poccuiickoit ®denepanuu B HOpsAIKE, yCTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit deneparum.

7. Opras rocy1apcTBEHHOI'O HaJ30pa BIIpaBe oOpaliaThcs B CyJ € 3asBJICHUSMHU B 3alUTY IpaB
noTpeOuTeneil W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTenedl (Tpymnmbl moTpedutesnei,
HEOIPEICIEHHOT0 Kpyra MOTpeOuTesei), a Takke ¢ 3aiBICHUAMU O JHMKBHJAIMU H3TOTOBUTEISA
(ucnonmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aluy, UMIIOPTEpa, BIaJelIbla arperatopa) amoo o
IMpEKpalCHUu JACATCIIBHOCTHU HHIWBHUIYAJIbHOT'O MNpEaAIpruHUMAaTEIA (yHOJ’IHOMO‘-IeHHOFO
WHAUBUAYAIBHOTO MpeANpUHUMAaTeNs) 3a rpydoe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JIeBaHUS,
OTpaBJICHUsI JIIO/IeN) HapylIEeHUE NpaB OTpeOUTeeH.

8. Opran TOCYIapCTBEHHOTO HaJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariyiu, MOKET ObITH IPUBJICUCH CYJIOM K YUACTHIO B JICJIC, @ TAK)KE BIPABE BCTYIATh
B O€JI0 110 cBOEH HWHUIMATUBC WJIM IO MHULUATUBC JIUI[, YIACTBYIOIIUX B ACIIC, JJIA Aa4YW 3aKIOYCHUA
mo Acily B LCIX 3alllMTHI IIpaB HOTpe6HTCJ'IefI B paMKax TpaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CY/IOTIPOU3BOJICTBA.

9. OpraH rocyaapCTBEHHOI'O HaaA30pa BIIpaBC€ JaBaTb PA3bACHCHUA IIO BOIIpOCaM IIPUMCHCHUA
3daKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit (Deﬂepam/m, PEryjiMpyromnXx OTHOIICHU A
B 00JacTu 3alWTHI ITpaB HOTpQGHTGJ’IGﬁ.

10. KoncynbsTupoBanue, npouiIakTHIeCKuidi BU3UT, HAOIIOJCHHUE 33 COOIIOICHHEM 0053aTEIIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIENIOBAHHE MOTYT TIPOBOAMTHCSA (elepaTbHBIMU TOCYAapCTBEHHBIMHU
VUPESKICHUSIMH, TIOJBEIOMCTBEHHBIMH OpPraHy TOCYAapCTBEHHOTO HAI30pa, B TOPSAKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00dacTH
3aIIUTHI IPaB MOTPEeOHUTENEH.

Cratbna 41. 0O6a3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNONIHOMO4YEHHOM opraHusauumu Unun YNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeaocTaBfieHUO
MHd opmauun opraHy rocyaapcTBeHHOro Hagsopa
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(peq. ot 11.06.2021) : 17.01.2022
"O 3awuTe npas notpebutenen” pla copann: 17.01

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

H3roroBurens (I/ICHOHHI/ITCJ'II), IpoaaBCIl, YIIOJIHOMOYCHHAA OpraHu3anud WUiIn yHOJ'IHOMO‘-ICHHI)II\/'I
WHAVBUAYAIbHBIN MpeAlpuHUMAaTeNlb, UMIOPTEp, BiaJeNel] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HA/130pa, €0 JOJDKHOCTHBIX JIUI] 00S3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN MU CPOK
JIOCTOBEpHBIE CBEACHUS, JOKyMEHTAINI0, OOBbSICHEHNSI B TMCbMEHHOW M (WJIM) YCTHOW (pOpME M MHYIO
uHpOpMalKI0, HEOOXOAUMYIO sl OCYLIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJKHOCTHBIMU JIMAMH MOJIHOMOYHMI, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannu.
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. NTONITHOMO4YMA BbICWUMX UCNONMHUTENbHbLIX OPraHOB rocyfapCTBEHHOM
Bnactu cyobekTtoB Poccuinckon ®egepauum B o6nactu 3awmrbl npaB noTpedurtenen
(BBenena ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOMHUTENBHBIN OpraH TOCYIapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannu OCyImeCTBISET MEPOIPHUATHS MO peaau3aluu, 00eCleYeHUI0 U 3allluTe MpaB
noTpeduTeneil u B peaenaax CBOMX MOJTHOMOYHI MPUHUMAET OTPE/ICIICHHBIE MEPHI.

2. B nensax coneiicTBUA 3aIuTe NpaB MOTpeOUTENel OpraHbl HCIOJIHUTEIBHOW BIACTH CyOBEKTOB
Poccuiickoit denepanym pazpadaThIBAIOT PErHOHAIBHBIE TPOrPAMMBI IO 3aIIUTE TpaB MOTpeduTeneil u
OKa3bIBalOT COJEWUCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeduTeneil (Mx acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBenen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyJapCTBEHHOTO HaJ30pa YTBEPKAAE€T METOIMYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3ay periOHANBHBIX 1 MyHUIMIAIBHBIX IPOrPaMM I10 3aIUTE MIPaB MOTPEOUTENEH.
(. 3 BBeneH ®enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLecTBNEeHUSA NONTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haf3o0pa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccunckon depnepaumm
(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOYMST oOpraHa TOCYHapCTBEHHOTO HAa30pa 10 OCYUIECTBICHHIO  (enepaTbHOro
roCy/1IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3alUThl MpaB MNOTpedUTeNel MoOryT mnepeaaBaTbCs MAJis
OCYIIECTBJICHUSI ~ OpraHaM  HCIIOJHUTEIBHOM  BJIAacTH  CyObekTOB  Poccmiickoit ~ Deneparuun
nocra”HoBieHus MU [IpaBurensctsa Poccuiickon denepannu B NOpsIKE, yCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKT0pst 1999 roga N 184-®3 "O6 o0mMX NPUHIMIIAX OPraHU3ALUHN 3aKOHOATEIBHBIX
(mpencTaBUTENbHBIX) M UCHOJHHUTEIBHBIX OPTaHOB I'OCY/IAapCTBEHHON BiacTH cyOBbekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedurenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue nmoTpeOUTENsT MOXKET OBITh HANpPaBJICHO B NMHUCBMEHHOH (opme Ha OyMaKHOM
HOCHUTEIIe WM B DJIEKTPOHHOH (popMe B OpraH TOCYZapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(dhenepabHBIC OPTaHBI UCTIOTHUTEIHHON BIACTH, OPTaH UCIIOJIHUTEILHON BlIacTh cyObekTa Poccuiickoit
Oeneparyu 11060 OPraH MECTHOTO CaMOYIIPABJICHUS.
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ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022
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"O 3awwuTe npas noTpebutenei

2. OOpameHue nOTpeOUTENsT MOXKET OBbITh HANpaBI€HO [0 IOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "VHTepHer", B TOM uyHcie oduuuanbHOro caita
Oprana rocyJapCTBEHHOT'O HaJ30pa, HHBIX YIIOJTHOMOYEHHBIX ()eepabHBIX OPraHOB HMCIOIHUTEIBHON
BJIACTH, OpraHa MCIIOJHUTEIbHON BiacTu cyOobekra Poccuiickoit denepanuu 1160 opraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromnosne ¢ HCIOJb30BaHUMEM O(DULIMAIBHOIO CcaiiTa OpraHa MECTHOTrO
caMOyYTIpaBJIEHHs B ClIydae, €CiIM 3TO MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanun -
ropofoB QenepanbHoro 3HadeHuss Mocksel, Cankt-IletepOypra u CeBacromnosis), €AMHOTO HOpTajia
TroCyJapCTBCHHBIX W MYHHUIUIIAJIBHBIX YCIYT 100 PECruoHaJIBHOI0 MmopTajla ToCyAapCTBCHHBIX U
MYHHUIUINIAIBHBIX YCIIYT, @ TAKKE MOXKET OBITH IMMPUHATO IPH JINIHOM IMPUCME 3aABUTCIIA.

3. B MHOTO(QYHKIMOHAIBHBIX IIEHTpPaxX MPEIOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MpHEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBAHHUE MOTpeOuTeNIeh
[0 BOIPOCAM 3alllMThl WX TNPaB HAa OCHOBAaHMU COIVIAIIEHWA O B3aUMOJECHCTBUU MEXIY
MHOTO(YHKITMOHATHLHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpPraHAMH HWCIIOJIHUTEIBHON BJIACTH, OpPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu TOCYIapCTBEHHON BIacTH CyObhekToB Poccuiickoit Denepalini, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTeneun, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccumnckon Pepepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapymieHue TpaB MOTpeOUTeNneH, YCTAaHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
npaBoBeIMH  akTamu  Poccuiickoit ~ ®denepanuu, npojaBel  (MCHOJHHUTENb,  M3TOTOBUTEID,
YIOJIHOMOYEHHAs] OpraHu3alys WM  YHOJHOMOYEHHBIM MHIMBHIYaJbHBIH MpeANpUHUMATEND,
UMIIOPTEP) HECET AJMHHHMCTPATUBHYIO, YTOJIOBHYIO WM TPakJIaHCKO-NPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Cratbsa 44. OcyuwecTBneHue 3awmTbl NpaB NoTpebuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3ammthel mpaB moTpeOHTENed Ha TEPPUTOPUU MYHHUIMIIAIHLHOTO O00pa30BaHUS OpraHbl
MECTHOT'O CaMOYIIPaBJICHH BIIPABE:

paccMaTrpuBaTh OOpalIeHusT MOTPeOUTENICH, KOHCYJIBTHPOBATh WX IO BOIPOCAM 3alIWTHI TIPaB
noTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalartscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3padaTbIBaTh MyHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEINIEH.
(ab3am BBenen denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNHU 11O 0OpaIEHHIO0 TTOTPEOUTEINS TOBApOB (paboT, yCIIyT) HEHAIIEKAIIETO KauecTBa,
a TaKXKe OMACHBIX JUIS KH3HH, 370POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIIEH Cpellbl OpTraHbI
MECTHOTO  CaMOYIpaBJICHUS HE3aMEIUIMTEIbHO HW3BEHIaloT 00 3ToM  (eaepalibHble  OpraHbl
WCTIOJHUTENILHON BJIACTH, OCYIIECTBISIONIME KOHTPOJb 32 KadecTBOM U 0€30MacHOCTHIO TOBApOB
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

(pabor, ycmyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. paBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauumn,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BrmpaBe OOBEAWHSITHCS HA TOOPOBOJIHHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JESATSIIEHOCTh B COOTBETCTBUN
C yCTaBaMHU yKa3aHHBIX OOBEIWHEHWU (WX acCOIMAIMM, COI030B) M 3aKOHOIATENILCTBOM Poccuiickoit
denepanuu.

2. OOriecTBeHHbIE O0bEIMHEHUSI MOTpeduTeneil (UX accolMaIy, COI3bI) A OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TPEOOBaHMU K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil denepannn, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOANTH HE3aBHUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30MacHOCTU TOBAapoB (paboT, yCiyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, ychmyr) 3asBICHHOW MpoJaBlaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NOTPEOUTEIeH U HAIPaBIATH B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpPraHbl MECTHOTO CaMOyIpaBieHUs WHpopMmanuio o (akrax
HapyIICHWA MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH ITHX (DAKTOB W MPHHATHSA B Clydae HMX
MOJITBEPXKICHUSI MEp IO MPECEUYCHUI0 HAPYUICHWW TpaB IMOTpeOHTENeld B Mpelernax IMOJTHOMOYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTh B TMPOBEJACHUU OSKCIEPTH3 MO (aKTaM HapyIICHUH TMpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedureneit. [Ipu ocyiecTBiIeHUN 001IECTBEHHOTO KOHTPOJIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOTpeOHTenel (MX accolualMy, COK3bl) HE BIpaBe TpeOOBaTh OT
W3rOTOBHUTENEH (UCIIONHUTENEH, MPOJABIOB, YIOJIHOMOYCHHBIX OpPTaHU3alUN WM YIIOJTHOMOYEHHBIX
WHIAVUBUAYATBHBIX TPEIIPHHUMATEICH, HWMIIOPTEPOB) TPEICTABICHHE JOKYMEHTOB (BBIIOJTHCHUE
JEHUCTBUI), 00S3aHHOCTH MPEJCTABICHUS (BBIIOJHEHHUS) KOTOPBIX 1O TPEOOBAHHIO MOTPEOUTENS HE
yYCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh HH(OOPMAIIUIO O TPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX JEHCTBUSAX 1O 3aIIUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIIEIOBAHUN KadecTBa TOBApOB (paboT, yCIlyT), a TaKxke
WHYI0 HH(pOpMAIHIO, KOTOpas OyIeT CIocOOCTBOBATh pealu3allii IPaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMU TOTPEOUTENEH (MX acCOIMAIUsIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCIENOBAHUI KadecTBa TOBApoOB (padoT, yCIyT) HE SBISIFOTCS
peKIIaMoi;

BHOCUTHL B (pe):[epaanHe OpraHbl HUCIIOTHUTEIbHON BJIaCTH, OpraHu3alvu TIMPCAJIOXKCHUA O
MIPUHITUU MEpP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyT), O MPUOCTAHOBJIEHUIO IPOU3BOICTBA
U peanu3alid TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYyT), MO OT3bIBY C BHYTPEHHEIrO pPbIHKA
TOBapoB (paboT, ycIyr), HE COOTBETCTBYIOIUMX MPEIbSBIAEMbIM K HHUM M YCTaHOBJIEHHBIM
3akoHoJaTenbcTBOM Poccuiickoil @Denepanud 0 TEXHHYECKOM PETYJIUPOBAHUU  00s3aTEIbHBIM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 17.01.2022

AL

"O 3awwuTe npas noTpebutenei

TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U (deaepaibHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUalbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATM3ALMIO TOBAPOB
(BBITTOJTHEHUE PadOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX NPEIBSIBISIEMBIM K HUM 00s3aTEIIEHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONMIMX IpaBa MOTPeOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;

oOpamatecss B OpraHbl MPOKypaTypbl € Mpochb0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIME aKTOB (pe/iepalbHbIX OpPraHOB HCIOJHHUTENIbHON BIACTH, AaKTOB OPIaHOB
WCTIOJIHUTENILHON BiacTu cyObekToB Poccuiickoit ®enepanui ©  aKTOB OpPraHOB MECTHOTO
caMOyIpaBJIeHUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PEryJIHPYIOIIMM OTHOIIEHHS B 00JACTH 3aIUThI
IpaB NMOTpeOuTeel HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamarbcss B CylIbl C 3asBJICHHSIMM B 3alllUTy IpaB MOTpeOUTENIed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOoTpeduTenel (rpymniel noTpeOuTeNe, HeonpeaeIeHHOro Kpyra notpeourenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPHITHIX U
OOIIEOCTYIHBIX TOCYJapCTBEHHBIX MH(OPMAIIMOHHBIX pPECypcoB B 00JacTH 3alIUTHl  MPaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (padoT, yCIIyT).

(ab63am; BBegen deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3aKoHa OT
25.06.2012 N 93-03)

Cratba 46. 3awuta npaB W 3aKOHHbIX WHTEpPecOB HeomnpeAerieHHOro Kpyra
noTtpeoutenen
(B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpPAaBJICHHS, OOIIECTBCHHBIC
oObeaMHEeHNsT mOTpeduTeNneil (MX accouualnuy, COI03bI) BIPaBE MPEABSBIATH HCKH B CYABI O
MpEeKpaIleHUuH MPOTUBONPABHBIX JICHCTBUI M3rOTOBUTENS (MCIOTHHUTENS, MPOAABILA, YIIOTHOMOUYECHHON
opraHn3alvu WK YIIOJJHOMOYCHHOI'O HHAWBHUAYAJIbHOI'O IIPCANIPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHHUU
HEONPE/IeIIEHHOTO Kpyra NoTpeOuTeneH.

(uactp nepBas B pea. @enepanbrHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUH TAKOI'O UCKA CyJl 00A3bIBACT MPABOHAPYIIMUTEINS I0BECTU B YCTAHOBJIECHHBIN
CYJIOM CPOK 4epe3 CpelCTBa MaccoBOW MH(OPMAIMK WM UHBIM CIIOCOOOM JI0 CBEIEeHHs MOoTpeOuTesnei
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CWIIy pEIICHHE CyAa O IPU3HAHUU JACUCTBUM HW3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allid WK YIOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpearpuHUMAaTeNsi, UMIOpPTepa) MPOTUBONPABHBIMM B OTHOUICHHHM HEOIPENIEICHHOIO Kpyra
norpeduTeneil 00s3arenbHO I Cy/Aa, PAacCMATPHUBAIOLIETO MCK MOTPEOUTENs O 3aluTe ero Impas,
BO3ZHHUKILINX BCJEACTBUE HACTYIUIEHUS TPAKIAHCKO-IIPABOBBIX IOCIEACTBUM AEHCTBUA M3rOTOBUTENS
(ucronHMUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3alid WIN YIIOJIHOMOYEHHOTO WHAMBHUAYaJIBHOTO
IIpeAIPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEINIH JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  W3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHOW  OpraHusanuedl  uiaum
YHOJHOMOYEHHBIM UH/IMBUYaIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHOOBJIICTBOPCHUEM HMCKa, HIPCABABICHHOI'O O6H.[€CTBCHHBIM 06’E>CIII/IHGHI/IGM
HOTpe6I/ITCJ'IeI71 (I/IX accounauﬂeﬁ, COIOSOM), opraHaMu MCCTHOI'O CaMOYIPaBJICHHUSA B HMHTEPECAX
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HEOIPEICICHHOTO Kpyra MOTpeOuTeNed, Cyll MPUHUMAET PEUICHHE O BO3MEIICHWH OOIICCTBEHHOMY
00BEIMHEHUIO TOTpeOuTeNnel (MX accolualiy, COK3Y), OpraHaM MECTHOTO CaMOYIPaBIIEHUS BCEX
MMOHECEHHBIX MO ey CYACOHBIX H3JICPKEK, a TAaK)KE WHBIX BO3HHKIIMX JO OOpaIlieHUs B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJla HEOOXOIMMBIX PAacXO/OB, B TOM YHCJIE PAcXOJ0B Ha MpPOBEICHHE
HE3aBHCHMOH OJKCIEPTHU3Bl B ClIydae BBISBICHHS B pE3yJbTaTe IPOBEACHUS TaKOH DKCIEPTH3HI
HapyIIeHHs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit @enepanuun
b.EJIBIIMH
Mockaa, /lom CoseToB Poccuu
7 depans 1992 rona
N 2300-1
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